Good i
gs

Parkside Child Care
Parent/Guardian
Handbook

EMBRACING DIVERSITY IN LIFELONG LEARNERS JOLTE G2




BGood i’l‘a .

CHILD CARE CENTRE

LOCATIONS

Algonquin
Child Care Centre

59 Algonquin Road, Woodstock, ON N4T 1R8

Contact: Dana Cooper-Green, Child Care Supervisor

Tel: 519421-9997ext.1
Email:dana@goodbeginningsday.com

Contact.Tammy Braby, Child CardssistantSupervisor

Tel: 519421-9997ext. 2
Email:tammy@goodbeginningsday.com

Hours of Operation: 6:30 a.m6:00p.m.
Infants (Birth17 monthg 10 spaces
Toddlers (18 months 2.5 years) 15 spaces
Preschool (2.5 years to 5 years)0 spaces

Community Complex

Child Care Centre
375 Finkle Street, Woodstock, ON N4V 1A3

Contact: Sherri Doyle, Child Care Supervisor
Tel: 519-421-0687 A23 Fax: 513121-2463
Email:sherri@goodbeginningsday.com

Contact:Tracy Eves, Child Cag AssistanSupervisor
Tel: 519-421-0687 x125 Fax: 519421-2463
Email:itracye @goodbeginingsday.com

Hours of Operation: 60 a.m.—6:00 p.m.

Infants (Birth- 17 months) 10 spaces
Toddlers(18 months 2.5 years) 30 spaces
Preschool (2.5 years to 5 yearg)8 spaces

Oxford Gardens

Child Care Centre
423 Devonshire Avenue, Woodstock, ON RB3

Contact: Wendy Porter, Child Care Supervisor
Tel: 519537-7850 x23
Email:wendy@goodbeginningsday.com

Contact:Janis Coon, Child Caré\ssistantSupervisor
Tel: 519537-7850x30
Email;janis@goodbeginningsday.com

Hours of Operation: 60 a.m.—6:00 p.m.
Infants (Birth17 months) 10 spaces
Toddlers (18 months 2.5 years) 15 spaces
Preschool (2.5 years to 5 years 48 spaces

Parkside

Child Care Centre
30 Caffyn St. Ingersoll, ON N®I®

ContactKrista Gilbert, Acting Child Car8upervisor
Tel: 5194250593
Email:krista@goodbeginningsday.com

Hours of Operation: 6:30 a.m6:00 p.m.
Preschool (30 months up to 6 year@y spaces

If you would like more information about any of our programs and services,
please contact a Child Care Supervisor.

You can also find more information on our website: www.goodbeginningsday.com

%E‘Okma“l s Good Beginnings'’

happening at theirle i | d (cengen Watah for it in your email!
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OTHER CONTACTS
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ChildinU Childinii Oxford

Oxford:==" Childint Oxford will work coll abdg
with Families, Educators and Community Partners
to support quality inclusive practices with®xford County

Amy McKagueC h 1 | d 1 nSupe@igof or d
Tel: 519421-0687 134
Fax: 519421-2463
Email:amy@goodbeginningsday.com

School Age Program

1 Before and After School Cal
1 Kindergarten Programs
1 SummerCare Program

Begmnings

1 PA Day Programs
1 Winter/March
Break Programs

Julia Daly

Human Resources Coordinator
Tel: 519290-0233x225
Fax:519-290-4900

Email Aldress:
juliad@goodbeginningsday.com

Kym Huska

Executive Director Assistant
Tel: 519290-0233x227
Fax: 5192904900

Email Aldress:
kym@goodbeginningsday.com

Elisha Robinson

Senior Finance Assistant
Tel: 519290-0233x234
Fax: 512904900

Email Aldress:
elisha@goodbeginningsday.com

Administration
871 Dundas St
Woodstock, ON N4S 1G8

Jennifer Dutton
Payroll and Accounts
Receivable Coordinator
Assistant

Tel: 519290-0233x222
Fax: 512904900

Email Aldress:
jenniferd@goodbeginningsday.co

Christine Junker
Director of Finance and Human
Resources

Tel: 519290-0233x223
Fax: 5192904900

Email Aldress:
christine@goodbeginningsday.com

Mary Ann Hogan
Executive Director

Tel: 5192900233 x 226
Fax: 512904900

Email Address:
maryann@goodbeginningsday.com

Sarah Noble

Human Resources Coordinator
Tel: 519290-0233x224
Fax: 5192904900

Email Aldress:
sarahr@goodbeginningsday.com

Debbie Solta

Administrative Assistant
Finance

Tel: 519290-0233x221
Fax: 512904900

Email Aldress:
debbie@goodbeginningsday.com
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Welcome to Good Beginnin@say Nursery, Woodstock, IngVe look forward to working with you and
providing your child with the best possible care aadly learning experience. This parguardian
handbook will give you an overview of our policies and procedures.

We have been a neprofit corporation sincelNovember 1, 1986. In September 1987, we merged with

the developmental centre from Woodstoekd District Developmental Services to forrspeecial needs
resource program ichild carecentres. In September 1989, we launched our first before and after

school programsand that number has grown to thirteenin 1991 we opened a centre at the new
Woodstock District Community Complex. In 1994 we opened the first sblased centre in Oxford

County at Algonquin School. In 1988Child First was formed and inclusive programs were made

available to all chilekn in Oxford County. In 2008 we moved our original locaticeartewly renovated

space at Oxird Gardens, retirement living communityn 2016 we mergeaith Parkside Child Care

Centre, which has beeawperating since 20040n October 1, 2018, Good Beginnings became Oxford
County’s service provider CfthodiGk®meci al Needs Res

~

6 EOEEOIREIA 00T COAIG 30AO0AI AT O
Vision Statement

“Embracini versity in Lifelong Learners’”

Mission Statement

To be deader in the provision of quality child care programs, which are affordable and accessible to
families in Woodstock and the surrounding communities, delivered by professiod caing
Educatos.

Program Statement

Everyparent/guardianrwant s a “ Good Beginning” for their chi
their greatest potential of becoming lifelong learners by feeling a sense of belonging, health ahewve)!
while being supported by caring, responsive familiedycatosand communities.

We believe children are curious learners who deserve the highest quality of care to be provided by caring
and nurturingEducatos. Every child is seen as a unique individual with unique ideas, plans and goals. The
are valued and seersa partner in building curriculum.

Together, caringcducatos work in partnership with families to build relationships through the ongoing
conversations that, in essence, emerge from families sharing their knowledge and expertise about their
child. We apire to have open communication and strong relationships, where family members feel
welcome to participate in our programs.

Our programming and pedagogy are guided by current practices in early learning philosophy and
programming suchiag;, Hahpw nCoe Onlt@aarnm’ s Pedagogy
Act : Lessons from Research of Young Children”,

Parent/Guardian Handboeksood Beginnings Child Care Centres



and “Early Learning
that in order to fI
on the following ways of being;

for Every Chi | Bducatmrd &V bBeliefeE L E
ourish in the early years an
BELONGING

We believe authentic caring relationships among children, addtiscatos and communities contribute to

the healthy growth and development of children. Bducatos we knowparents/guardias ar e a c h
first teacher,Educatos are the second, and the learning environment is the third teacher. Families are
instrument al i n assisting with their child’s |e
alongside a child and their family by establishing a means of contmaurtii on t hat refl ect
diversity. We are committed to ensuring these relationships have time for growth through creative
opportunities for families to share their culture, being involved in community events and by participating in
boardleveldecisions. The quality of this connection is reflective in the responsive relatidadhgatos

have with families by inviting them to contribute their knowledge in setting goals for their child/(ren).

Communication occurs on a daily basisinavasety ways, such as; discussi |
development, daily observations, docuntation and learning stories, Doiail, Facebook, phone calls,
newsletters parent/guardiannights, surveys, and an interpreter as needed for families wheredingla

second language.

Through the relationships with their friends children gain a sense of belonging. We encourage our
Educatos to build meaningful relationships with the children, so that the children feel a sense of security
with the Educatos.

Good Beginnings embraces the opportunity to learn and grow by encourgdingatos to seek

instructional and informal learning opportunities. Good Beginnings provides professional learning
opportunities for all employees to attend workshops, trainingssass, networking opportunities and
conferences. Our organization partners with Early Learning programs throughout the County of Oxford to
submit capacity funding proposals to ensure ongoing professional learning regarding reflective practices a
collabaative inquiries. The College of Early ChildhBddcatos regulates professional standards for our
Educatos.

ENGAGEMENT

Every child has a right to be acknowledged as a respected citizen who is capable of devietpavgn

ideas. We believe that @lity care means children need unhurried time to explore the world through play
and interactions with the people around them. We accomplish this by creating opportunities to help
develop social awareness through interactions with other children and stipgadults. Play has positive
effects on early learning and development. Research shows strong links between creative play, language,
physical, cognitive and social development. Play is a healthy essential part of childhood.

Educatos, as researchersp-plan with children by involving them in the decision making process to have
shared input over the direction of their learning. We encourage the children to pursue their personal
interests. Activities ar e plieestoenduretthatsheirdvievesiare | i s
heard and valued, and by asking the children questions to have a better understanding of what their
intentions are while maintaining an active, mutual participation in the activity (Reggio Emilia inspired).

Parent/Guardian Handboeksood Beginnings Child Care Centres



As celearners, Educatos actively engage in learning with children while supporting them to explore their
world with their body, mind and senses. Bducatos ask children questions, they learn how to further
enhance children’ s | nt e randsstafoldiagthir ideasrandareativie learsng.b y
Educatos are encouraged to engage in reflective practice through daily documentation, observations,
reflections, anecdotal notes, planning at team meetings, and through having a curriculum committee with
representation from each of the Good Beginnings

Good Beginnings strives to have a responsive relationship with families. We lieégage experts in their
children’s |l earning and feel it i ondhargd withthant t o
Educatos. Initial contact with a family begins with a discussion about their hopes for their child, as they
begin their journey with Good Beginnings.

EXPRESSION

We acknowledge the uniqueness of each chidlucatos guide childrerio explore their own theories

t hrough play, and to expand children’s thinking
essential to children’s | earning a nlderadyeskils prabfemme n
solvingskills and concentration, generates social learning experiences, and to express their thoughts and
feelings. Children are encouraged to communicate and express themselves in various ways. They have t
ability to express themselves through their body,rd®and use of materials such as; loose parts, sensory,
dramatic play, storytelling, song, dance, Seeds of Empathy, pedagogical documentation, iPad, and See W
| See-photography.

Children are supported in actively engaging in learning while expltdrengorld with their body, mind and
senses. The indoor/outdoor environments areamstructive by the adult and children to create a diverse
space that invites open ended materials for periods of uninterrupted play. By creating a home like
atmosphere eniched in diversity, we are building an environment that is a natural third teacher. These
experiences assist with fostering the children’

As celearners in a play based environmeRtjucatos invite children to join in snidarge group time, and
provocations based on their interests, to increase opportunities for children to enjoy achievement based ol
their own interests, knowledge, and ideas through investigation and research.

We aim to continuously review and reflectetistrategies implemented in our program statement, ensuring
it meets Good Beginnings’ best practices and th
Statement on Programming and Pedagogy. Survey input provided by families, colleagues, andigpmmu
partners is taken into consideration regarding the direction of future strategic planning that occurs at any
decision making | evel (i .e..Board of Directors,
Beginnings'’ commi ttees).

WELL-BEING

As researchersEducatos coplan with children to create opportunities to ensure that the children are
developing a sense of self, health, safety, nutrition and-veihg.Educatos also create a physical
environment that supports participation to create cdpe, competent and curious children, rich in
potenti al. Our daily routine provides an envir
schedul es are based around the child’”s individu
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Educatos follow the guidelines setoutby theivni st ry of Education, Oxfor
Food Guide and the Healthy Indicator ToBHucatos perform daily child health and safety checks, safe
supervision of children, Program Quality Assessment, School Age Care EnvironmentalcBlkjiRpSie
Observation Scale for Inspiring Environments, playground inspections, sanitation and disinfection
procedures, and emergency procedures. Every employee has a Criminal Reference Check, including a
Vulnerable Sector Check and is trained in Stashdrrst Aid, including Infant and Child CPR.

Research currently identifies an increase in the level of anxiety being observed by children of various ages
Quite often the energy being burned by the child may occur with or without the chitlacatorknowing
(Resource: Dr. Stuart ShankeEducatos help children to learn what it feels like to be calm, and help
children to develop strategies that help them get back to calm when they feel themselves becoming
agitated. Educatos encourage children tproblem solve independently. Tlslucatos use their

knowl edge of child development, and research to
behaviour”™ pertaining to a child.

Educatos ar e encouraged to ask the question “why”
use the “Five-R€gukatBteps”tasSeuftlined by Dr. St
Five Core Steps to S&egulation by Dr. Stuart Shanker:

1. Readthe signs and reframe the behaviour (Resource: the six steps to Conflict Resolution,
HighScope).

Identify the stressors (i.e. visual clutter, tone of voice, and look on face).

Reduce the stressors (Resource: Circle of Seewtyo isthechild s “saf e haven” ?)
Become aware of when you’'re overstressed (Re
Figure out what helps you calm, rest, and recover (Resource: Res#iBsaching In, Reaching

Out).

abrowpd

Educatos i mpl ement “ The Si x 8 gudeteemtnassi€tiogchillrenavith Re s o |
problem solving.

Step 1: Approach calmly, stopping any hurtful actions.
Step 2: Acknowledge children
Step 3: Gather information. Find out what happened.

Step 4: Restate the problem.

Step 5: Ask for ides for solutions and choose one together.
Step 6: Give follow up support as needed. Make sure everyone is happy with the solution.

s feelings.

To best support the child’s individual needs, w
routine that supportdearning, by implementing indoor/outdoor play, active play, rest and quiet time to
best support the child’ s individual needs. As
space for playing and learning to happen. From the start, plagdaducational activities are planned
based on the children’s interests and individua
Continuous learning naturally flows between the indoor/outdoor environments. Transitions and
interruptions are limited to provide a loving and warm atmosphere.

Our teaching approach is an emergent curriculum based on HighScope and Reggio Emilia. Good Beginni
uses the HighScope curriculum, a high quality researched approach which encourages chilécnte b
strong independent | earners. This curriculum a
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for the Early Years’”. Research shows that chil
meaningful activities with people and thingentred on their own personal interests. The HighScope

curriculum call s this ap p rEdugatok are gaveniplanmirgg tipeadailyto c i p
reflect and review their observations on the children and their interests. This enaldestthbe able to

plan for the next day, to further enhance chil d
their i deas and creati ve | e abducatas gtroduceByewsnetdriale,n t h

equipment, and toys, adey are placed into the learning environment.

We are driven to create an environment that invites community partners to actively participate within the
child s environment, and invite their support a
Two of our Child Care Centrescdathirteen of our School Age Programs are located within schools, one
within a community centre, and one within a retirement facility. Partnerships and relationships with school
personnel and facility employees are very important for our profession@esscand community

partnerships.

Community outreach ensures that we are using evideoased approaches in meeting the needs of

children (i.e. Ministry of Education’s, *“How Do
“Thi nk, LFEeseslo,nsAdtr.om ReseatTThi ok, YBealyg, CActdt dr EmpP
Mi ddl e Years” and “Early Le&arning for Every Chi

Educatos and families are kept informed through partnerships with; local school board§abety of
Oxford Public Health and Emergencies Services, The United Way, Oxford Early Learning Associations, QL
Child Care Committee, Ontario Early Years, and the Oxford Mentor Network.

Specialized agencies support the inclusion practice of chikthreaughC h 1 | d 1 n Appl@kBelaviodr
Anal ysis, Canadian National Il nstitute for the B
Society, Fanshawe College Woodstock/Oxford Reginal Campus, Oxford Elgin Child and Youth Centre,
ThamesValp Chi l dren’s Centre, tyke TALK and Woodst c

Good Beginnings provides mentoring opportunities through student placements and volunteers (ie. High
School, College, University, Family Literacy Day, Relay for Life).

GoodBeginnings recognizes the value of investing in children, familieEdndatos, to provide diverse
experiences each and every day to “ensure oppor
(“How Does Learning Happhen ?2EarQnyt aYreiaor’ss’ )Pedagogy

We continue to do our best to be a part of a resource of people working together, sharing knowledge,
learning from others to achieve intentional relationships of mutual respect with children, families,
Educatos, and the community.

Websites of reference we encourage you to view for further information:

Mi ni ster of Education’s Policy Statement on Pro
http://www.edu.gov.on.ca/childcare/programCCEYA.pdf

“How Does Learning Happen? Ontario’ s Pedagogy f
http://www.edu.gov.on.ca/childcare/pedagogy.html
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http://www.edu.gov.on.ca/childcare/programCCEYA.pdf
http://www.edu.gov.on.ca/childcare/pedagogy.html

“Ear | yg Lfearr nEwery Child Today” ELECT
http://www.edu.gov.on.ca/childcare/oelf/

“Thi nk, Feel , Act : Lessons from Research of Yo
http://www.ontario.ca/edu

“Thi nk, Feel, Act: Empowering Children for the
http://www.ontario.ca/edu

HighScope Curriculum
www.HighScope.org

Ontario Reggio Association
www.ontarioreggioassociation.ca

Canada’s Food Gui de
https://food -guide.canada.ca

Glossary of Terms

Anecdotal Notes-recording information about garticular event or experience after it happens, details of
an observed event
Collaborative Interests (Inquiriebpilding and integrating new knowledge and understanding

Pedagogy-the practice of teaching/learning

Pedagogical Documentation-documentationthat has learning as its focus, and to determine what a person
is capable of without predetermined expectations

Provocations-means of provoking further action, something that arrives by surprise and sparks interest

Reflective Practice-a process by whickhiou stop and think about your practice, analyze your decision, and
draw a theory

Scaffolding-a concept that is built upon a previous learning structure, thereby ensuring its stable integration
into the child’”s knowledge or skill base

Seeds of Empathy-a pragram designed for Early Childhood settings to foster social and emotional
competence and early literacy skills and attitudes in children three to five years old while providing
professional development for theEducatos
Self-Regulation-the abilitytoach pt one’
situation

S emoti ons, tolbhe demandsofihe s , an

HighScope Active Participatory Learning —a program where children; choose to pursue their own interests
(well-being); are able to explore their environment freely choosing emipulate many opefended

materials (engagement); children are encouraged to think and talk about what they learn (expression);
Educatos interact with the children, they help to expand the learning process by guiding children in
problem solving.
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Educatos act as partners with the children in the learning process (belonging).
Materials

Manipulation

Choice

Child Language and Thought

Adult Scaffolding
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1 Infant, toddler and preschool programs are offered at Algonquin Child Cam&re, Community
Complex Child Care Centre and Oxford Gardens Child Care Centre
1 Parkside Child Care Centre offers a preschool program

BAEITTT ' CA 0071 COAI
1 Good Beginnings offers Before and After School Age programs within 13 Elementary Schools
1 Please notehe list of schools at the end of this handbook
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1 Good Beginnings supports inclusion in all of our programs, througbupportsof Resource
Consultants an@ Diverse Needs Facilitateith C h 1 & Qkford

1 Children withdiverseneeds are able to participate fully in a program of thaioice

I The vision oC h 1 Wi Qkfordis as follows:

1 We will promote a community, in which inclusion is embraced; where all children belong and
families are gpported in their choices

1 We believe suported child care is a shared responsibility betwgeaments/guardias, child care
professionalsResource Consultants and the community

1 We will strengthen our partnerships with our colleague&dncation, health and social services,
as we support childme and their families in Oxford County

T I'f you have questions or concerns regarding
benefit from the support oC h 1 & Qkford please speak with yo@hild Care Supervisor

, EAAT OET ¢ 2ANOEOAI AT OO

GoodBeginnings is governed by the Child Care and Early Years Act 2014

Provincial government standards are established to ensure that all programs provide a safe, health
and stimulating environment with quality care for children

Good Begi nni n ggdms areimspected annwalty 8y the Ministry of Education

Our (hild Care Centre also operates in compliance with all health regulations throBghthwestern
Public Health

T
T
T
T
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As a licensed child care organization, GBegjinnings follows the Educator: Child Rat®set outby
the government:
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Name of Age Age range Ratio of employees | Max # of children
Category to children in group
Infant Younger than 18 months 3:10 10
Toddler 18 months or older but younger than 30 1:5 15
months
Preschool 30 months or older but younger than 6 1:8 24
years

Children arrive and depart at different times and attendance may fluctuate greatly during these time
periods. Reduced ratio allows for flexibility in staffing requirementsrduarrival and departure. As

children are not active during rest period, a reduced sthiifd ratio can also be scheduled for staff to

have a meal break while children are adequately supervised. The rest period is not to exceed two hours
in length. To perate using reduced ratios this must be a period where the children are not engaged in
active play (e.g., sleeping or engaged in quiet, inactive play).

In the case of children under 18 months, physical safety considerations in the event of an emergency
prohibit any reduction in ratios (e.g., emergency evacuation, lockdown, €twe)reduced ratio shall not
apply during outdoor play periods.

Early Learning Centres’ Reduced Ratios
Name of age category Number of Children in Room Number of Staff Required
Toddler 1-8 1
9-15 2
Preschool 1-12 1
13-24 2

How Does Learning Happen? Ontadi o’ s Pedagogy fo

T In 2014, the ObBdwacati MManpshliydslodvd Doles deaumeéem
Happen?' ©&nPadagogywefdorsas ha Hedsubcgarteodri T odr out | i
goal s f orarcyhgalsditseé nm nigse xapse cwealtli oanss f or progr ai

T The reissouvirncteended to create a commBdutsahagsage
wel |l as pr ovirddfnlge qtuiecsnt itomsernMfmaur age engagem
about best practices.

T “How Does Learning Happen? OntasrbaistPedadoagy
f ound aBteil omsg;i-Bgyi,Brglfealgle ment , and Expressi on.

T These f oundmpteirarnd verd o children’s ability
programs and a&8%Holw fDeoleosn gL elaeranrimnegr Happen? On
Yedbsings an engaging focus to the context o
Edcuasor f aminHdiers,emwmidranmewt t oAmowel foaward, b
t hatpport | earning and devel opment for every

1 Good Beginnings has embr atled Dbespheboebpfi H
Ontari o’ s PedBagoiay e¥vmagres and i s continually s
Educsataogy pedagogi cal | eaders in our programs

1 Your IndividdakPdrifelio, based on the observations of the Educatovdl be available daily
for you to discusand explore together with your child. Your feedback/comments to the portfolio is
encouraged and appreciated.does this capture the intention?

t o
t c
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The Higlscope Foundation bases its educational approach on four guiding pesicip
1 From birth through adulthood, the individual develops awareness and understanding through active
involvement with people, materials, events, aitl¢as
Learning is mst effective when Educators plaoarries out, and rédcts on intentional activities
A variety of developmentally appropriate act
intellectual, social, emotional, arghysical development
9 Consistent support and respect for personaldecisita k i ng strengt hen ¢ehe
seltcontrol, and sense of persondifectiveness and responsibility
For more information please visitww.highscope.org

)l
T

The High/Scope “Wheel”

ACTIVE
LEARNING

A OAXBIORA AL

Eachstaff member is carefully interviewed and screened

Educatos ae registered Early Childhodetlucatos with the College of Early ChildhoBducatos

or they are otherwise approved by the Ministry of Education

1 Other members of our organization a@hild Caré&upervisos, CooksCh 1 | di nud Oxf or d
SupervisorResource Consultants amdverse Needs Facilitator.

1 Atthe871 Dundasocation, youwill find our Executive DirectoExecutive Director Assistant,
Director of Finance and Human Resour¢tisman ResourcegSoordinator Administrative
Assistans - Finance School Age Supervisdkssistant School Age Superviaad Shool Age
Curriculum Coordinator

1 All staff ae provided opportunities to attend professional development sessions, such as
workshops, conferencemnd seminars, both in service with Good Beginnings, or through
community agencies

1 Have &cess resource materials and information on child development, child care techniques and

family support services in the community

Are certified in standard First Aidcluding infant and child CRRvel C

Have a Criminal Reference Check, including a Vulnerable Sector Check

Food Handlers

= =
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1 Good Beginnings is very supportive of the development of students at our educational
institutions

1 Several times throughout the year the centserks with the College to provide placements for
students

1 The pacements vary in length and asegreat learning opportunity for the children, students and
Educatos

1 In addition volunteers may occasionalparticipate in the various programs Good Beginnings

offers

Students and volunteers provide enriching opportunities for children in our programs

Students on an educational placement and volunteers are interviewed, screened/glgio

Criminal Reference Check including a Vulnerable Sector Check, as well as, a health assessment

completed by a physician and immunization as directed from Southwestern Public Health

Students work under the direction of qualifiédiucatos and do not wrk alone with children

A policy has been dewmded to help support the safety &ell-being of children in our programs

by ensuring appropriate orieation and supervision of placement students

= =4
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Before yourchild s f i r st dayChddtCare¢ Supervisaodllratrange a time foreyou to visit,
complete theRegistration Brms andanswer any of youquestions. You and your chillay tourthe

centre,meet theEducatorsand see how a daat our centreunfolds. Alregistrationformsincludinga

Child Care Health Record and Immunization fanost be completeb e f or e your Thai | d’ s
registration fee ipayable at this time.

/| OEAT OAOET 1

Il n order to ensure a positi vehidumeerogrammee f or yo
orientation procedure will be observedsood Beginnings has developed a procedurertentate new

children into our programs Thisprocedure is in place torsurean environment in whiclyou and your

childfeel welcomed, ¢ ease the separation from the famigndto makeyourc h i | daf egperience t

with our programa positive one.

After the registration proeduresand initial tour: we ask you ke parent(s)/guardians)to schedulean
appointment with theChild Care Supervisti visit the centre withyour child. TheChild Care Supervisor
will takeyou and your childor avisitto yourc hi | d’ s cybuachkild feetss@amfortablé during
this visit,youmay leave the classroofor ashort period of time, but we ask that yaemain in the
building. Subsequent visits are encouraged and may be arranged wi@hilteeCare Supervisor
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In your package yowill find a Financial Agreememhich must be signed by botrarents/guardiangif
applicable) and returned along with your registration payment. Please refer to our Financial Agreement
for any questi ons r EhidCar@aymegtfe€snd aur pBlieigs.i Feesiare g s ’
payable in advance, by either paaithorized payment, a series of pedtited cheques, dated the first of
each month (Please make cheques payable to Good Beginnings) or Intéracfer.

If paying by Interac-&ransfer, hee are the instructions to complete the transfer.

1 Sign into your online banking

1 Choose Interac or Email Transfé/l{en setting up your preferences in your online banking,
please ensure that your first AND last name will show in the Sender field)

1 Send tochristine@goodbeginningsday.cofin the message area, please type the full name of
the child(ren) you are sending payment for and what location they attend)

1 Please make the answer to your saguquestion: childcare

For Further information and/oif alternate payment arrangements are needetkgse contact
Christine Junker, Director of Finance and Human Resources -9 33 ext. 223 or at
christine@qgoodbeginningsday.com

As fees are a key component in our ability to provide high qualdgrams, we ask that you make fee
payments in a timely manner.

Parkside Child Care Centre Parent/Guardian Fee Schedule
***The following chart represents daily fees

Schedule Fee

Registration Fee $35.00 Per child
Full Time Child Care (5 hours to a maximum of 9 hours) $39.4 Per day
10 Hour Child Care (9 hours to a maximum of 10 hours) $43.% Per day
11 Hour Child Care (10 hours to a maximum of 11 hours) $48.3 Per day
Half Day Child Care (2.5 hours to a maximum of 5 hours)

$26.01 Per day
**BETWEEN THE HOURS OF 6:30am — 12:30pm or 12:30pm — 6:00pm

2" child discount of 15% applies to the lowest rate of care

As per our Waitlist Policy, full time care is the priority; however,
if spaces are available, there may be a possibility for part-time care.
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1 Financial Assistance from the County of Oxford may be available for eligible families: for more
information, please contact Oxford County Social Services ab339800 or visit their website
at www.oxfordcountyca
1 You may also contact yo@hild Care Supervisorho will refer you to the appropriate contact at
the county office subject to availability of a child care space

)T AT4hd 2AAAEDOO

1 Good Beginningssues income tax receipts by Februaryo2&e yearfollowingthe taxation
year

1 Please indicate at the time of registration to which name(gifressés), the receipt should be
issued
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1 Good Beginnings ommitted to providing safe and healthy environments, and to avoid spreading
communicabladiseases
T The Child Care and Early Years Act, stipul at
be up to date, according to thedal Medical Officeof Health
1 Families who choose not to have their child immunized nawgimit written documentation utilizing
one of the forms approvetly the Minister of Educatiorhe Statement o€onscience or Religious
Belieffor ChildForm orThe Statement of MedicakEmptionfor ChildForm
Immunization records are submitted to the Board of Health as required
Medical and health information of your child is paftthe registration documentation
Children arebuilding up theiimmunitiesand a child who is unwel prone to other infections
To ensure the health and safety of all children, and in order to control the spread of communicable
diseases or illnesses, we ask that you do not bring your child to the centre if they show any of the
following symptoms:
a) An elevaed fever of 101degrees F/38 degrees C or higher
b) Vomiting within a 24 hour period
c) Diarrhea consisting of 2 consecutive loose bowel movements within a 24 hour period
d) Visible rashes that have not been diagnosed by a physician
e) Any contagious diseases (chicken pox, lice, pink eyes, strep throat, severe coughing
andcongestion, etc.)

= =4 -4

1 Specific details abowdommunicable diseaseseatment,isolation periodand exclusiorior these
illnesses can be obtained fropour Child Care Supervisor

1 They may attendbncethey aresymptom free for 24 hours without the aid of medication, unless
directed by the Southwestern Public Health ie: due to an outbreak

1 A doct omaybe requicet lgefore your child can return to tlekild care centre to ensure that
your child is no longecontagious

9 If your child becomesl during the daywe will contactyou to let youknow about the iliness, andsk
you to pick up your child if the followirgymptomsare observedyomiting, fever, diarrhea, rash of
unknown orgin
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If your child is diagnosed with a communicable disealgge let us know so that we magtify

other parents/guardiangin confidence)

We are required to report particulasommunicable diseases to ti&authwestern Public Healtha

list of reportable communicable diseasesavailable from you€hild Care Supervisor

We work very closely witthe staff from theSouthwestern Publiklealth, to ensure a safe and

healthy environment, and refer t6o We | | Bublished)bstltie Canadian Pediatric Society

We strongly recommend that you arrange an on call alternative caregiver in the event that your chil
is ill and unable to attend the program

Ve .- ~ P
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Prescribed and Over the Counter Medications

T

1
1

ltems

A Good Beginngs School Age Supervisordesignate, will administer prescription medication only,

to your child in accordance with the Child Care and Early Years Act

Over the counter medicationgill not be administeredeg., Benedryl)

You must provide: written instructions on oAuthorizationfor Administration of Medicatiofrorm,
including the dosage and times any medication is to be administered

Prescription medication will be administrated and recorded onAlu¢horizationfor Admnistration

of MedicationForm

Prescription medication must: be in the original container supplied by the pharmacist, have a currer
date, clearly | abeled with your child’”s name
administration, expiry date,time f admi ni stration and the doct «
Please ensure all medication is given directly to a staff member

Not Prescribed as Medications
Due to the frequency and their longégrm daily usage, sunscreen, moisturizing skin lotignb&lm,
insect repellant, hand sanitizer, as well as, diaper creams that are not used for acute, symptomatic
treatment, can be administered by a Supervisor or designate without documentation of
administration( except where the item is a drug, as definethenDrug and Pharmacies Regulation
Act) in accordance with the Child Care and Early Years Act:

0 Sunscreen

0 Moisturizing skin lotion

o Lip balm

0 Insect repellant

o0 Hand sanitizer

o Diaper cream
Families must provide: written consent on ocwthorization & Adminisation Special Lotions
Creams form

Staff will ensure that these ov¢he-c ount er products are | abell ed
accordance with the instructions for storage on the label and administered in accordance with the
instructionsofthd abel and the family’s authorization.

The products will be administered to the child only from the original container or package and in
accordance with any instructions on the label and instructions provided by the family of the child.
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Please let us know if your child has any allergies

An Authorization for Administration of an Epinephrine (EpiPdojm and/or Authorization for
Administration of Benadryform is required, should your child require medication to be
administered while in cardBenadryl will require a note from your doctor to be administered.
1 The note must include very specific administration guidelines that one would observe on a
prescription label

T
)l
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1 Anaphylaxis is a severe, potentidlfe-threatening allergic reaction that requires immediate
medical attention

1 Good Beginnings has a comprehensive policy regarding children with severe allergies and
anaphylaxis

1 If a child has been diagnosed with an anaphylactic alléxap, anindividualized Medical Plan
for a Child at Risk of Anaphylaxis Reactifumm, as well asAuthorization for Administration of
an Epinephrine (EpiPefdrm, will be completed providing staff with permission to administer
prescribed medications
ThelndividualizedMedical Plan for a Child at Risk of Anaphylaxis Reacfiorm, as well as
Authorization for Administration of an Epinephrine (EpiPdojm, will be reviewed by all staff
members, students and volunteepsior to beginning work/placement and when there ary
updates

1 Thelndividualized Medical Plan for a Child at Risk of Anaphylaxis Readtom and
Authorization for Administration of an Epinephrine (EpiPdoym, will be reviewed by
parents/guardians every six months

1 We make every effort to not udeods or materials containing significant allergens such as nuts

or nut products

As part of this policy, we ask for your-gperation in not bringing food into the child care centre

If families are given approval by the Supervisor to bring in food/or drioktheir childdue to

potential anaphylactic allergiesse ask that products containing peanuts/nuts are not included

1 We will ensure we inform families if there are any other allergies/anaphylactic food allergies to be
mindful of within our individuaprograms

= =
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1 If a child has been diagnosed with being asthmatidnaividualized Medical Plan for a Child at
Risk of Asthmatic Reactioform will be completed by @arent/guardian

1 AnAuthorization for Administration of Ventolirform, will be completed providing staff with
permission to administer any prescribed medication

1 Parent¢Guardiansneed to be specific on thauthorization for Administration of VentolirForm
as to how many puffs are to be administered to the child; exar2effs as needed, not-3
puffs as needed

1 Individualized Medical Plan for a Child at Risk of Asthmatic Reaction fansAuthorization for
Administration of Ventolinform will be reviewed by all staff members, students and volunteers
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prior to beginning workplacement and when there are any updates

9 Thelndividualized Medical Plan for a Child at Risk of Asthmatic Reactosm and
Authorization for Administration of Ventolirform will be reviewed byarents/guardiangvery
six months

#EEI AOAT xEROEAG AAEAAI

A child with medical needs is defined as a child who has one or more chronic or acute medical conditions
and he or she requires additional supports or accommodations. For example, a child with diabetes,
asthma, anaphylaxis allergies, seizures etc..

If a child has been dgnosed with a medical need amdlvidualizedViedicalPlan will be developed in
consultation with the child’s parent(s)/ guardi a
chil d” s health c ar/guaadibpimoh shouldibeainctudee in theaconsutiation.s
Parent (s)/ guar di an (IdiidualizetMedicaldan everywsiximonéhs.r c hi | d’ s

Each bild with medical needs has aimdividualized Medical Plan for a Child with Medical Needs which
shall include,
1 steps to be followed to reduce the risk of the child being exposed to any causative agents or

situations that may exacerbate a medical condition or cause an allergic reaction or other medical
emergency;
1 a description of any medical devicesed by the child and any instructions related to its use;
1 a description of the procedures to be followed in the event of an allergic reaction or other
medical emergency;
1 a description of the supports that will be made available to the child in the esaipihg setting
any additional procedures to be followed when a child with a medical condition is part of an
evacuation or participating in an eéite field trip.
Confidentiality of a child’”s medi cabBendttiveot ory i n
confidential medical information and detailed reports from medical professionals should not be included
in the plan unless consent, in writing, has been given byp#rent/guardian

A School Age child may carry and administer their inhaler and/epepi if there is a signed consent
form from their parents/guardians. The School Age Designate Educator will observe the child when they
administer the medication and record the informati@on anAdministration of Medication form.

#11 ZFEAAT OEAI EOU

Information that is disclosed to the centre regarding children and families is considered confidential

Good Beginnings will not share personal information about you or your child with anyosie@ut

the organization unless we have your permission @igned Release of Information Form

1 The only exception to this is if we are required by law to share information, as with thé Ghr e n *
Society of Oxford

1 Our staff igequired to sign &onfidentiality Agreemerdt the time of hiring as well as annually

= =4
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1 Good Beginnings is committed to providing the children with excellent food while they ate
care

1 We servenutritious midday measas well asnorning andafternoon snacksvhich are prepared
fresh daily

1 All meals and snacks are prepared in accordancetwithe Heal t h Canada docu
wi t h Can ad a asdPilblicdlealtbGfety sthiedards

1 Staff and theSouthwestern Public Hedlteview our menus and food premises

1 Menus are posted on thparent/guardianinformation board as well, for parenfguardiansto
review

1 Meals and snacks are served family style, where staff and children setrup, sat and tidy up
together

1 Children areencouraged to try nevioods and to feed themselves

1 Please let us know if your child has any food restrictions or allergies, so that we may take the

necessarysigs t o meet your child’ s needs

9 Child en’s special dietary atleegesvilbe pdstdnaveny eosking i c t

and serving area, play area and any other area children may be present

We are a peanut/nut safe centre

Outside food or drinks areot allowed to be brought into the centregonsideration is given to

children who ma have special dietary requirements

1 If families have been given permission by the Supervisor to provide food or drinks for theidakild,
to potential anaphylactic allergies, we ask that products containing peanuts/nuts are not included in
any food ordrink

1 We will ensure we inform families if there are any other allergies/anaphylactic food allergies to be
mindful of within our individual programs

= =

Food Storage and Preparation

1 Parents/Guardians may supply food and/or drink for the child(ren) due t@g®eof the chil@ren)
(bottles for infants), religious observance and severe allergies or intolerances

1 When parents/guardians provide food and/or drinks for their child(ren), the containers/bottles must
be | abeled with the c hecelvathesorrachdnrks anddorfeod sur e ¢

1 Good Beginnings is required to follow the direction of Southwestern Public Health at all times on

food storage/preparation practices

Good Beginnings will provide food/or drinks for your child when possible

If families have been given permission by the Supervisor to provide food or drinks for theidakild,

to potential anaphylactic allergies, we ask that products containing peanuts/nuts are not included in

any food or drink

1 We will ensure we informfamilies if there are any other allergies/anaphylactic food allergies to be
mindful of within our individual programs

= =
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1 Good Beginnings follows the guidelines of the Canadian Pediatric Siocidtgpering routines
1 After each child is changesanitation of the changing area is completed as well as observance of
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proper handwashing techniques fdvoth the staff and child
1 Please provide diapers/fieups and wipes for your child

41 E1 AGET C

1 Good Beginnings recognizes that eablidcdevelops atheir own pace

1 You know your child best

1 When you feel that your child is ready to begin toileting please discuss this with us so tham we c
support each other’s efforts

1 However, until your child has made a successful adjustmethigin new surroundngs we will not
attempt toileting

1 Please provide your child with an adequate supply of disposable diapers andleatrges of clothes

each day

1 Itis essential in this in between stage that your child has lots of extra clothes for us when th
inevitabe “acci dents” happen

T I'f your child’”s clothing becomes wet or soil
in their cubby

31 AADPY2A00 o011 EAU
Toddlers/Preschool Children

1 Toddler and preschool children are permitted to sleegst or engage in quiet activéis based on the
child s needs

T We work in partnership with parents/ guardian

while participating in our Program, does not disturb normal sleep patterns at home

We provide the sheets and blankets, which Enendered weekly or as required

Educatos will performdirect visual checks for toddler and preschool aged children agdnlo

their daily written record

= =
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1 Our centregrovide a variety of toys for your child to enjoy

1 We ask that personal toys remain at home to avoid loss or damage

1 A comfort toy that a child may need for nap time or for security is permitted and will be left in
their cubby

1 Each child is assigned a culbyvhich they may keep all their belongings

#EEI AOAT 60 #1171 OEEI C AT A 0AOOITAI "AliTTCE

1 Although we have some spare clothing for emergencies, each child should have at least one spare
set of clothing at the centre

1 Please label allathingwithyour chi | d’ s name

1 Please check spare clothing periodically to make sure that it still fits comfortatlis auitable for
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the weather

1 For the winter season recommended clothing includes: snow suits, winter boots, hat, mittens (two
pairs), extra socks, neck warmer etc. and for the summer season we recommend: sun hat with wide
brim, extra clothes for water play, outdoor shoes, sunglassessanscreen

1 We ask that you apply sunscreen to your child in the morning at home, and we will reapply

sunscreen in theféernoon, with your permission

Children should have appropriate footwefar inside throughout the year

We suggest running shoes ather soft soled shoes, as the children seem to play mafelg when

running and climbing

Clothes should be simple, comfortable, and washable as the ehiloften get dirty when playing

= =
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1 The Child Care and Early Years ecjyires thatchildren be outside for two hours per dayear

round, weather permitting, when attending care for six hours or more

During extreme weather we adjtiour outdoor time accordingly

During winter, children will play outside unless a cold weather alertugisander the following

conditions: a temperaturef -15 degrees C or lower, without a whuthill, or extreme weather

conditions, such as a blizzard or ice storm

1 During hotter monthsghildren will play outside unless a hoeather alert or smog advisohas
been issued by the Southwestern Public Health temperature of 3degrees C or higher is
reached

1 When UV conditions and temperatures allow children to be outside, we will ensure children wear
a hat and apply sunscreen, avoid being in full sun wipessible, provide plenty of drinking
water, plan outdoor activities foearly in the morning when it is cooler, choose less vigorous
activities, and monitor children’s comf.ort r
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Sunscreen

1 Good Beginings provides sunscreen for children throughout the year
9 If the sunscreen provided is not suitable for your child, you may bring your own
1 AnAuthorization & Administration for Special Lotions & Creafosm is required to be completed
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f When your child is ready to move up to the n
the transition with you

1 We encourage a minimum of two weeks of orientation time to the new classroom depending on
your child

1 Visiting will help your child adjust to the rané in their new classroom

Transfers to a Child Care Centre/School Age Program

1 Please inform yauSupervisor if you require a transfer to another child Care Centre or School Age
Program
1 Familieswilt ompl et e a “Request to Transfer Form”
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1 The form will be shared with the Supervisor at the requested centre/program
1 Families will be notified when a space becomes available
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1 Throughout the year, special activities are planjtbgyvaryt om a Gr andpar ent ' s
mornings, parenguardianbarbecues, a fun fair, and more!

1 A notice will be sent home in advance informing you of our special eweatencourage
parentdguardiansto participate as often as possible

1 We will give you written information for any planned off site activitbere we are going, the date,

the time we are leaving and when we will return, as well as means of transportation

These trips are based on sechriyibawagsaprisrityi nt er est

We will ask for written permissioto take your child on any trip

ParentgGuardiansare always welcome!

Please noteCriminal Reference Checks with a Vulnerable Sector Checks is required
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1 Childrenneed to feel accepted and by guiding their behaviour in a manner whubsisve,
constructive, carig- yet firm, children learn to soétheir own prdolems and attain sei€ontrol

1 Adults facilitate the development of sedsteem by expressing respeat,ceptance and comfort
rega dl ess of the child’s behaviour

1 Good Beginnings utilizes child guidance techniqoaseate a climate of trusivhichwill nurture this
concept by enabling your child to help identify their feelireysg solve their own problems

1 Below are theSteps in ConflictdRolutionwhich weuse from theHighScope approach

Six Steps tdConflict Resolution

Step 1: Approach calmly, stopping any hurtful actions.
Step 2: Acknowledge children
Step 3: Gather information. Find out wHappened.

Step 4: Restate the problem.

Step 5: Ask for ideas for solutions and choose one together.
Step 6: Give follow up support as needed. Make sure everyone is happy with the solution.

The Child Care and Early Years Act., 2014 states that the fajlowathods of child mentoring are not
acceptable.

s feelings.

Prohibited Practice Methods not used include:

A. Corporal Punishment of a child;

B. Physical restraint of the child, such as confining the child to a high chair, car seat, stroller or other
device for thepurposes of discipline or in lieu of supervision, unless the physical restraint is for
the purpose of preventing a child from hurting himself, herself or someone else, and is used only
as a last resort and only until the risk of injury is no longer imnijnen
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C. Locking the exits of the child care centre or home child care premises for the purpose of
confining the child, or confining the child in an area or room without adult supervision, unless
such confinement occurs during an emergency and isrequired asparf t he | i cense
emergency management policies and procedures;

D. Use of harsh or degrading measures or threats or use of derogatory language directed at or used
in the presence of a child that would humiliate, shame or frighten the child or undermirog his
her selfrespect, dignity or selvorth;

E. Depriving the child of basic needs including food, drink, shedteep, toilet use, clothing or
bedding; or

F. Inflicting any bodily harm on children including making children eat or drink against their will

I ARKET OO0
T Al'l children’”s information must be kept up t
1 Should an emergency occur, we will contact you right away
1 Ifimmediate treatment is necessary, we will call 911 emergency services, administer first aid until

assistance arrives, and contact you or if you are not available your enwrgentact

1 AnEducatorwill accompany your child to the hospital and will remain with your child until you arrive
T A child’s emergency i nf or mat prampttreaiment by medicab mp a
personnel

1 Any cost incurred for the emergency treatment, including ambulance fees, will be the responsibility
of the parents/guardians

1 Parents/Guardianare required to provide emergency contacts that have consent to act on their
behalf, in the event that th@arent/guardiancannot be reached

Accident Reports

1 From time to time, accidents do occur, minor bumps and cuts will be treated with tender loatiag
first aid, and will be reported to you when you pick up your child
1 Depending on the type of accidenhe parent/guardian may be contacted immediatelfter the
accidentto inform them of the situation
An Accident Form will be completed and reviewed with you
We will ask for your signature and a copy will be provided to you as well
Please inform staff as soon as possible, if medical treatment was sought after an injury at our centri
If your child has hadn accident at home, please notify us of any special care that may be required
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1 Please inform the staff of any changes in address, telephone numbers, employment, emergency
contacts, people picking up etc.
1 Itis vital that the staff is able to contact you in case of an emergency
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Emergency Expenses

1 Any cost incurred for the emergency treatment, including ambulance fees, will be the
responsibility of the parents/guardians
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1 Youarethe mostimportarit nf  uence i n your child’”s |ife
1 At Good Beginningsve encourage open communication and strong relationships, where family

members feel welcome to participate in the programsrasrestsand schedules permit

1 Yourinput is encourageave feel it is important that you share information with staff about your

child

The staff will shar e theihirderestsaemmt svha@aft * yvo ure wc hinl

The infant and toddleEducatos write a report every day about your child, which informs you on

when they slept, what they ate and anytigj else eventful during the day

1 Youare more than welcome to participate in our outings, visit the classroom and to help with our
fundraishg events

f When you pick up your <child at the end of th
with the time and your initials

= =

1 Please ensure the Educators are aware of your departure

1 We are pleased to have yottend our special activitdays

1 You will be required to provide a criminal reference check including a vulnerable sector check to
volunteer in the program or participate on outingegquest forms are available from your Child Care
Supervisor, to take to your police department

1 Aparentguardianinformation board is located within the Child Care Centre

1T Good Beginnings’ website, newsl etter stooubDo k ma

families
1 Feedback through questionnaires and daily communication with staff, are valoedtheds of
contributing to the quality of care
You are also encouraged to volunteer on our BazrDirectors
Please contact youEducatorand/or Child Care Supervisiryou have any questions or concerns

= =
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This policy is to provide Good Beginnings and our parents/guardians with a clear and transparent
procedure to follow when a parent/guardian has brought forward an issue or concern they wish to have
addressed by a member or members of Good Beginnings.

Parmt s/ guar di ans are encouraged to take an actiyv
regularly discuss what their child(ren) are exp
As supported by our program statement, we supporspwe and responsive interactions amongst the
children, parents/guardians, child care providers and Educators. We foster the engagement of ongoing
communication with parents/guardians about the program and their children. Our Educators are

available to egage parents/guardians in conversations, and support a positive experience during every
interaction. Initial communication by a parent/guardian regarding their child(ren) will be documented in
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the Daily Written Record and Communication Log. Official sseueoncerns regarding the same matter

will be escalated to the Supervisor and/or Executive Director. The concern will no longer be documented
in the Daily Written Record or Communication Log but rather orPthieent/Guardian Issues and

Concerns Form.

All issues and concerns raised by parents/guardians are taken seriously by our Educators, Employees,
Supervisors, Executive Director, and our Board of Directors. All issues and concerns will be addressed.
Every effort will be made to address and resokaies and concerns to the satisfaction of all parties and
as quickly as possible.

An initial response to an issue or concern will be provided to parents/guardians within 1 business day,
either verbally or in writing. The person who raised the issue orewnwill be kept informed

throughout the resolution process. The level of detail provided to the parent/guardian will respect and
maintain the confidentiality of all parties involved.

Investigations of issues and concerns will be fair, impartial, and c&fspéo all parties involved.

Every issue and concern will be treated confidentially, and every effort will be made to protect the
privacy of parents/guardians, children, Educators, students and volunteers, except when information
must be disclosed fdegal reasons (e.g. to the Ministry of Education, College of Early Childhood
Educators, | aw enforcement authorities or a Chi

Confidentiality will be observed at all times a
Employee etc.) will remain professional throughout the duration of the process.

As per the Confidentiality Policy, the Good Beg
Director will only communicate to the involved parties, and in a privatergget

Confidential Documentation will:
1 Be logged on the Paref@uardianissues and Concerns Form which will remain in password
protected files on our organization’s server
1 Not be found on desks, as desks willdeared of confidential information

Good Beginnings maintains high standards for positive interaction, communication ardadkding
for children. Harassment and discrimination will therefore not be tolerated from any party.

If at any point a parent/gardian, provider, Employee, or Educator feels uncomfortable, threatened,
abused or belittled, they may immediately end the conversation and report the situation to their
Supervisor, Executive Director and/or the Board of Directors.

Everyone, including mebers of the public and professionals who work closely with children, is required
by law to report suspected cases of child abuse or neglect.

If a parent/guardian expresses concerns that a child is being abused or neglectpdreénéguardian
wilbeads i sed to contact the | ocal Children’s Aid S

Persons who become aware of such concerns are also responsible for reporting this information to CAS
as per the “Duty to Report” requirement under t
For mae information, visit
http://www.children.gov.on.ca/htdocs/English/childrensaid/reportingabuse/index.aspx
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Nature of Issue or Concern Steps for Parent and/or Guardian to Report
Issue or Concern:

Program Room-Related Raise the issue or concern to
E.g: schedule, sleep arrangements, toilet - the classroom Educators directly
training, indoor/outdoor or
program activities, feeding arrangements, et - the SupevisorAssistant Supervisor
General, Centre or Operations-Related Raise the issue or concern to
E.qg: child care fees, hours of operation, - the SupervisdAssistant Supervisor
staffing, waiting lists,
menus, etc.
Staff, Educator, Supervisor and/or Good Raise the issue or concern to
Beginnings-Related - theindividual directly

or

- the SupervisarAssistant Supervisor
Executive Director or the Board of
Directors.

All issues or concerns about the conduct of

Empl oyees/ Educator s,

health, safety and welbeing at risk should be

reported to the SupervisdAssistant

Supervisols soon as parents/guardians

become aware of the situation.

Student / Volunteer-Related Raise the issue or concern to

- the Educator responsible for
supervising the onteer or student

or

- the SupervisdAssistant Supervisor
All issues or concerns about the conduct of
students and/ or volu
health, safety and welbeing at risk should be
reported to the SupervisdAssistant
Supervisols soon aparents/guardians
become aware of the situation.

Steps for Educators/Employees/Supervisors in responding to issues and concerns:

7 Address the issue or concern at the time it is raised,

1 An initial response to an issue or concern will be providepaients/guardians within 1 business
day verbally or in writing,

1 If a meeting is requested by any party, it will be arranged withkihblisiness days.

1 Complete theParenfGuardian Issues and Concerns Fomithin 1 business day after the initial
concern isaised. Continue documentation throughout the process until the issue has been
resolved.

Document the issues or concerns in detail.

Documentation on the Paref@uardianissues and Concerns Form should include:
i the date and time the issue/concern weeceived;
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the name of the person who received the issue/concern;

the name of the person reporting the issue/concern

the details of the issue/concern; and

any steps taken to resolve the issue/concern and/or information given to the parents/guardians
regardng next steps or referral

The electronic document will remain in the password protected folder on the company server.

Provide contact information for the appropriate person if the person being notified is unable to address
the matter.
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Ensure the investigen of the issue or concern is initiated by the appropriate party within 1 business
day or as soon as reasonably possible thereafter. Document reasons for delays in writing.

Provide a resolution or outcome to the parent(s)/guardian(s) who raised the msooncern.

Further Steps for Resolution: Where parents/guardians are not satisfied with the response or outcome
of an issue or concern, they may take further steps to resolve their concern verbally or in writing to the
Executive Director by sending aemail to maryann@goodbeginningsday.com or by telephone
519-290-0233 Ext.226.

Issues or concerns related to compliance with requirements set out in the Child Care and Early Years
Act., 2014 and OntariBRegul ati on 137/ 15, should be reported
Quiality Assurance and Licensing Branch.

Issues or concerns may also be reported to other relevant regulatory bodies (e.g. local public health
department, police departmeniinistry of Environment, Ministry of Labour, fire department, College

of Early Childhood Educators, Ontario College of Teachers, College of Social Workers etc.) where
appropriate.

Good Beginnings and Childinii Oxford Contacts

Algonquin Child Care Centre School Age

59 Algonquin Road, Woodstock, ON N4T 1R8 St. Michael/St. PatrickHoly Family Catholic Schoo
Contact: Dana Cooper Green, Child Care & School 4 871 Dundas Street, Woodstock, ON N4S 1G8
Supervisor Contact: Kelly Walker, School Age Supervisor
Tel: 519421-9997Ext. 1 Tel: 5192900233 Ext.232
Email:dana@goodbeginningsday.com Email:kelly@goodbeginningsday.com
Community Complex Child Care Centre School Age

375 Finkle Street, Woodstock, ON N4V 1A3 Eastdale/Oliver Stphens/Springbank/Tavistock
Contact: Sherri Doyle, Child Care Supervisor Public Schools

Tel: 519421-0687 Ext.123 871 Dundas Street, Woodstock, ON N4S 1G8
Email:sherri@goodbeginningsday.com Contact:Samantha Borysschool Age Coordinator

Tel: 519290-0233 Ext.231
Email:samanthab@goodbeginningsday.com

Oxford Gardens Child Care Centre School Age

423 Devonshire Ave, Woodstock, ON N4S 5P5 Central/Northdale/Roch Carrier/Winchester Public
Contact: Wendy Porter, Child Care Supervisor Schools

Tel: 5195377850 Ext.23 Fax: 5537-7662 871 Dundas Street, Woodstock, ON N4S 1G8
Email:wendy@goodbeginningsday.com Contact: Julie Laginskie, School Age Coordinator

Tel: 519290-0233 Ext.230
Email;julie@goodbeginningsday.com
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Parkside Child Care Centre Childinii Oxford - Child Care Centres and School Age
30 Caffyn St. Ingersoll, ON N5C 3T9 Programs in Oxford County

Contact:Krista GilbertActingChild Care & School Age 375 Finkle Street, Woodstock, ON N4V 1A3
Supervisor Contact:Amy McKagueC h 1 | d 1 nSupe@isof
Tel: 5194250593 Tel: 519421-0687 Ext. 134
Email:krista@goodbeginningsday.com Email:amy@goodbeginningsday.com

Executive Director, Good Beginnings
871 Dundas StreetWoodstock, OM4S 1GS8
Contact: Mary Ann Hogan, Executive Director
Tel: 519290-0233 Ext.226
Email:maryann@goodbeginningsday.com

Ministry and other Agency/Organization Contacts

College of Early Childhood Educators Ministry of Education,

Address: Suite 1900, 438 University Ave, Toronto, O Licensed Child Care Help Desk

M5G 2K8 Tel:1:8775105333

Phone: (416) 968558 Email:childcare ontario@ontario.ca
Children’s Aid Society Southwestern Public Health

Telephone: (519) 536176 or 1(800250-7010 Address: 410 Buller St, Woodstock, ON N4S 6G9
Facsimile: (519) 420123 Phone: 1 80/55-0394

Woodstock Police Service Tavistock Contact Numbers

Emergencies 911 Emergencies 911

Main Communications Centre: 5B37-2323 Township of East ZorBavistock Municipal
Administration Department: 518¢21-2800 Township Office Administration Department
Administration Fax: 51821-2818 Tel: 5194622697

Crime Stoppers: 51821-8477 (TIPS) Poison Control Centre: 5367-6565

Ingersoll Contact Numbers

Emergencies 911

Ontario Provincial Police: 54856554

Fire Department Administration: 514853910

Hospital: 519485-1700

Ambulance: 5191854300

Poison Control Centre: 53857-6565
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1 Young children depend on regular routines for their own secuittitgrefore, drop off and pick up
practices are very important

1 Itis recommended that you establish fixed hours to pick up and drop off your child to protect your

child s safety and help make a smooth transit

Please call the centre in the morning, if your child will not be attending that day

If you are delayed, please notify the Educators by telephone

When you arrive, please bringyourh i | d i nt o their room and si gr

and your initials making sure the Educators are aware of your presence

Educators will complete a daily health check on each child as they arrive

When you pick up your child at the end oéth d a 'y , pl ease sign your <ch

with the time and your initials
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Please ensure the Educators are aware of your departure

Only authorized names that appear on the registration form will be permitted to pick up your child,

unless pror authorization has been provided

Educators will ask for photo identification from any new individual picking up your child

Parents/Guardiangvolved in custody/access conflicts will be asked to supply the office with

necessary legal documentsregardingne chi Il d’ s r el ease

1 Anindividual must be 16 years of age or older to pick up a child and must have proof of age with
written notice by the child’'s parent

1 Pease remember to park in the designated areas and turn off your car engine, as the City of
Woodstock has an idling HBgw

1 The staff will not release your child to any person who has not been authorized by you to pick them
up

1 If another person is picking up your child, please notify the staff in the morning, otherwise your chilo

will not bereleased
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1 If your child is having a difficult time separating, please hand your chiltetstaff

1 A hug and a kiss good bye is reassuring to your child that you believe the expeasigming to be a
pleasant one

1 Tears are usually short lived yourchild becomes involved

T Do not hesitate to call the @dutmene at any ti

I AOAT OAAEOI

1 If your child is going to be absent late please notify the program in the morning, particularly in the
event of iliness, so that wenow not to expect your child

1 If your child has an appointment, and will be returning, please let us know when we can expect ther
to return to the centre

1 Monthly feesare due regardless of absenteeism duelliwessor vacation
1 Vacation days have already beearaulated in your monthly fee
, AOAT AOO

1 The centre closes &00 p.m.

1 Please be reminded that there is a maximum 9 hour stajess you are registerddr a 10 hour
extension

1 We ask thatyou arrive intimewat her your child’”s belongings

1 In an emergency, if you are going to be late, and unable to make other arrangements, @ikése c
centre before 80 p.m., this allows the staff member to prepayour child to stay lategnd to notify
their own family

1 If you do not arrive to pick up your child BYO0 p.m., staff willcontact you

1 If we cannot reach you, we will phone your emerggrcontacts to arrange pickup
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1 Educatos willnot allow a child to leave in a vehicle wdtparentguardianadult who is impairecs
a result ofdrugs or alcohol

The parentguardian/adultwill be asked to leave the program at this time

Educatos will call an alternatperson to drive the child home

If the parent/guardiaradult insists on taking the child in the vehicle, tBducatos willphone the
police and inform them

An hcident Report will be completed

Your cooperation is appreciated by not placinGtald Care Supervisd&ducator staff or yourchild
in this situation
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1 We are required by law under the Ontario Child and Family Services Act to report promptly to the
Chil dren’s Ai d So childneegs profectiame suspect that a

1 GoodBeginnings recognizes the right and responsibility of any of our staff members to report
promptly any concerns about abuse or neglect of a child incdumyr programs

T I'f it is necessary to make such a report, we
much as possible, araffer as much support as we can
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Our centres will observe the following holidays during whiehcentres will be closed. As per the
Financial Agreement these holidays will be a part of the regular monthly payments.

1. New Year ' s Da2y Family Day

3. Good Friday 4. Victoria Day

5. Canada Day 6. Civic Holiday

7. Labour Day 8. Thanksgiving Day
9. Christmas Day 10. Boxing Day

Parkside Child Care Centre

1 Parkside Child Care Centdl be closed on Easter Monday and the two weeks during the
Christmas Break, as per the lease agreement with the London District Catholic School Board.

Algonquin Child Care Centre

T Thames Valley District School onBloaygoff dusngther st od
winter break. These days primarily are Decembé? 24d December Fidepending on where
these dates fall within the yearly calendar.

1 As aresult, Algonquin Child Care Centre will be closed on these dates. Thames Valley District
School Board wil |l notify the centre’s Superyv
dates. Families will not be billed for these days.

Parent/Guardian Handboeksood Beginnings Child Care Centres



#A1 OOA #1171 O0O0OAO

1 Centres may close as a result of severe inclement weather conditions, power failure or
circumstances beyond our control

1 If a centre does close, we will inform families as soon as possible thiaalghail, our Facebook
page and the local radio stations

1 If during the program hours the centre is not able to operate due to power failure osimil
circumstances, you will be contacted immediately

1 We thank everyone in advance for your understanding
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When your child leaves the program, you must provide two weeks written notice of termination, or two
weeks feewill be required in lieu of notice. Giving notice provides your child, the staff and other
children in the room time to prepare for saying gebge. If you wish to withdraw temporarily from the
program, we will be unable to hold a space for you, as timeag beothers on our waitindist. You can,
however, place your child on the Oast to reregister at a later dateOnce notice is received, any
outstanding fees are payable immediately

7TAE®O 011 EAU

We wel come and thank you for your interest in o
Beginnings strives to meet the individual child care needs for families within Oxford County.

Although we would like to accommodate all families who requirédatare, due to limited licensed space,

a waitlist has been implemented to ensure that we are taking all measures to serve as many families as
possible. If a particular centre/program is full, or if a family is planning or requiring care in tine, fut

families will be directed to register an account online through the OneList, an online database where
parents/ guardians may place their name on any C
place. To complete an application and register an accuutfit OneList, please visit

https://onehsn.com/oxford

Our first registration priority is full-time care within our Child Care Centres and School Age Programs.
Children registered for fulime care attend 5 daya week. Partime care is anything less than 5 days a
week (if space is available). As a result of limited infant spaces, we accept infants emzefbklisis

only.

You are welcome to schedule a tour and/or meeting with a Supervisor to learn more tegortogram.
For further information, you will find our Parent/Guardian Handbook on our website:
www.goodbeginningsday.com

When a Child Care or School Age space becomes available within a specifauagegBSupervisors
will refer to the needs and requests of our presently enrolled families. Once the priorities below have
been met, Supervisors will contact families on the OneList to offer any available spaces.
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Priority will be given as follows:

1. Childen moving from one age group to another

2. Current Good Beginnings’' families who requir
Age Program
3. Additional siblings not presently enroll ed i

Program
4. Childen on the OnelList
Families attending Before and/After School Programs will receiveregistration package in January for

the new school yearOnce the priorities below have been met, Supervisors will contact families on the
OneList to offer angvailable spaces.

Priorities will be given as follows:

1. Families currently enrolled in the School Age Program

2. Kindergarten children moving to a School Age Program at their present school (if applicable)

3. Familiescurrently enrolled in the School Age Program requiring a transfer to another School Age
Program location

4. Child Care children requiring a transfer to a School Age Program

5. Siblings of current families not pQGestre/Bchaoll v e
Age Program

6. Children on the OneList

*Please note that families presently enrolled within a Good Beginnings’ Child Care Centre requiring a
transfer to a Good Beginnings’ School Age Program are not required to add their name to the Onelist.
Families will complete and submit a Request for Transfer to a School Age Program Form. Transfers will
be reviewed on a seniority basis.

*Families who are contacted through the Onelist will be provided a specific time to respond and
express interest in, or decline any available spaces. If a response is not received within the specified
time, your name will be removed from the Onelist.

Our School Age Professional Activity Days, Winter Camp, March Break Camp and Summer Camp
enrollment is available for famise currently enroll ed in a Good Be:/¢
the initial registration process, the programs will be open to families who have registered on the

OnelList.

Supervisors responding to any waitlist status inquiries will only be ableotade an approximate

timeline. Families may inquire about their position on the waitlist at any time. All information on the
waitlist is confidential; therefore no other fa
shared with anyone else tensure their privacy. There are no guarantees that a space may be available

at the exact time a family requires care. Families will be contacted when a space becomes available.
Your name will remain on the waitlist as long as the following criteriareat your child is of age for the
program or we have not received a request from you to remove your name from the waitlist. Once a
space is available for a family, the Supervisor will arrange a registration/orientation appointment to tour
the centre/progran and receive/complete the required documentation and review the parent/guardian
handbook.
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Exceptions may apply to this policy on a case by case situation at the discretion of the Executive Director
and/or the Board of Directors.
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1 The safety and wellbeing of children in the programs of Good Beginnings are our highest
priorities

1 We work diligently to provide a safe, creative nurturing environment for each child, but in spite
of our best precautions, serious occurrencaslsas a serious injury to a child, fire or other
disaster, or a complaint about service stiard, can sometimes take place

1 We are presently required to report serious occurrences to the Ministry of Education and are
required to post &erious Occurrenddotification Formfor 10 days at the centre or program
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1 As per the Child Care and Early Years Act, Good Beginnings follows government guidelines to
reduce potentialead levels in drinking water

1 Each centre is registered with theidistry of the Environment and Climate Change and has a
registration number. (Safe Drinking Water Act; 2002)

1 Child care centres are required to comply with the rules for lead testing in O. Reg. 243/07 under
the Safe Drinking Water Act, 2002

1 Prior toopening, either the first day of the week, if the building was built after 1990, or every day
if the building was built prior to 1990, the water in our pipes and taps are turned drilashed
for a period of time

1 If required, once each year, a water sam sent to a laboratory for testing and the results are
submitted to the Ministry of Education

1 If the test is higher than the acceptable standard, the laboratory notifies the Ministry of the
Environment who will notify us of whabrrective action musté taken

&EOA 3AEAQOU
1 In accordance with the Child Care and Early Years Act, every child care centre must have an
emergency fire evacuation plan
Fire drills are practiced once a month by the entire centre
Emergency procedures are posted in each room
All chld care facilities are routinely inspected by the Fire Department

In the case of an emergency, each child care centre will evacuate to a designated emergency site
Parents/Giardians will be notified by phone to pick up their child/ren, if required
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Good Beginnings has an emergency management policy to ensure clear direction for all staff to follow
and respond to emergency situations. Such as;
- Fire
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- Lockdownwhen a threat is on or very near an early learning setting

- Hold and Seure- when a threat is in the general vicinity of an early learning setting
- Bomb Threat

- Disaster Requiring Evacuation

- Tornado/Tornado Warning

- Earthquake

- Gas Leak

Educators will follow three phases
1. Immediate Emergency Response
2. Next Steps during an Emergency
3. Recovery

1 During the recovery phase, Supervisors/School Age Designate Educators will inform the
parents/guardians of the emergency situation by either: Dokmail, email or telephone. Supports
will be provided to the childreand Educators who experienced distress.

1 Each early learning setting will have a designated meeting point when they conduct their fire
drills.

1 As well, each early learning setting has a designated emergency evacuation site if full evacuation
is required.

T Please refer to the front of this handbook f
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1 Good Beginnings fosters an environment which protects children and staff from the hazards of
second hand smoke and reinfoscthe healthy notia of being a smoke free and vape free
society

Smoking or vaping it permitted on the premises a&ny of Good Beginnings programs
“N8nhokiaamgd “ No Vaping” signs are posted
Smoking or vaping is npermitted at any time eveywhen children are not present

Anyone who does not follow these rules vioé asked to leave the premises

= =4 -4 9
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1 The Good Beginnings Before/After Schage Programs and Kindergarterograms are licensed
under the Child Care and EavigarsAct

1 Provincial government standards are established in order to ensure that all programs provide a
safe, healthy and stimulating environment with quality care for thedean enrolled in our
program

1 Please see the School Age PaféntardianHandbooko n Good Begi fomi ngs’ we
additional information regarding Schoagie Policies and Procedures
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School

School Address

School Age Supervig@oordinator
Assistant School Age Superviso

Telephone #

Algonquin Public
School

59 Algonquin RdiVoodstock, ON
N4T 1R8

Dana Coopereen
Tammy Braby

519-421-9997 ext. 1
519421-9997 ext. 2

Eastdale Public Schoq

65 Aileen DrWoodstock,
ON N4S 4A2

Samantha Borys

5192900233 ext.231

Central Public School

410 Hunter StWoodstock,
ON N4S 4G4

JulieLaginskie

5192900233 ext.230

Holy Family Catholic
School

177 Oxford St. Woodstock,
ON N4S 6A6

Kelly Walker

519290-0233 ext.232

Northdale Public
School

290 Victoria St. N Woodstock, ON
N4S 6W5

Julie Laginskie

519290-0233 ext.230

Oliver Stephen®ublic

164 Fyfe Ave. Woodstock,

Samantha Borys

5192900233 ext.231

School ON N4S 3S6
Roch Carrier Public | 840 Sloan St. Woodstock, . L
School ON N4S 7V3 Julie Laginskie 5192900233 ext.230

Springbank Public
School

1060 Sprucedale Rd. Woodstock,
ON N4S 479

Samantha Borys

5192900233 ext.231

St . Jude’ s| 30Caffyn St. Ingersoll, . .

School Ingersoll ON N5C 379 Krista Gilbert 5194250593

St . Mi ¢ h a e| 1085 Devonshire Ave. Woodstock

School ON N4S 551 Kelly Walker 5192900233 ext.232
StPatr i ¢k’ g 346 Parkinson Rd. Woodstock, ON Kelly Walker 519290.0233 ext. 232

School

N4S 2N6

Tavistock Public

79 Maria St. Tavistock,

Samantha Borys

5192900233 ext.231

School ON NOB 2RO

Winchester Street 110 Winchester SiVoodstock, ON . .

Public School N4S 7K6 Julie Laginskie 5192900233 ext.230
Contacts:

Child Care & School Age Supervisor: (Algonquin Public School)

Dana Coopefsreen

Tel: 519421-9997 ext. 1, Emaildana@goodbeginningsday.com
Child Care & School Age Assistant Supervisor: (Algonquin Public School)

Tammy Braby

Tel: 519421-9997 ext. 2Email:tammy@goodbeginningsday.com

Acting Child Care & School Age Supervisor: (St. Jude’s Catholic School)

Krista Gilbert

Tel: 519425-0593, Emailkrista@goodbeginningsday.com

School Age Supervisor: (St. Michael’s, St. Patrick’s, Holy Family Catholic Schools)

Kelly Walker

Tel: 5192900233 ext. 232, Emaikelly@goodbeginningsday.com
School Age Coordinator: (Central, Northdale, Roch Carrier, Winchester Public Schools)

Julie Laginskie

Tel: 519290-0233 ext. 230, Emaijllie@goodbeginningsday.com
School Age Coordinator: (Central, Northdale, Roch Carrier, Winchester Public Schools)

Samantha Borys

Tel: 519290-0233 ext. 231, Emagamanthab@goodbeginningsday.com

Thank You

Thank you for trusting our organization to provide the highest quality of care to your children; children

deserve Good Beginningshis handbook was last updated August 2021
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