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Highlights of Changes: 
RECENT:  

 

 Movement of Supervisors and/or designates, staff and students on educational placement 

between child care locations and between licensed age groups is permitted 

 Additional information provided on cleaning protocols and procedures - the risk associated 
with transmission with shared objects is low. Instead of regular cleaning of shared objects, 
the focus should be on regular hand hygiene and respiratory etiquette to reduce the risk of 
infection related to shared equipment.  
 

 Update Masking Protocols when outdoors (see Screening Use of Masks and Eye Protection) 
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GOOD BEGINNINGS’ CORE HEALTH AND SAFETY POLICIES 

Operational Guidance During COVID- 19 Outbreak Child Care Re-Opening 
The Ministry of Education provided child care operators with an Operational Guidance During COVID – 19, 

Outbreak Child Care Re-Opening document as a resource to support the requirements within the Child Care 

and Early Years Act 2014 (CCEYA).  As well, to provide clarification on operating child care programs with 

enhanced health and safety guidelines and/or restrictions in place.  This guidance document will be 

modified as applicable when these restrictions can be lifted and/or amended to reflect new advice at that 

time. 

This guidance document has been designed to use in conjunction with Good Beginnings Policies and 

Procedures and Program Statement, Good Beginnings’ Enhanced Health and Safety Policies COVID-19, Child 

Care and Early Years Act 2014 (CCEYA), and Southwestern Public Health. 

Enhanced Health and Safety COVID 19 Policies, Procedures, and Protocols 
 
The best way to protect from COVID – 19 is: 

 Avoid close contact with others and keep at least two metres from others outside your household. 

 Wash your hands regularly with soap and water for 20 seconds or using alcohol-based hand 
sanitizer (minimum of 70% alcohol) when soap and water are not available. 

 Practice proper cough and sneeze etiquette (for example, sneeze and cough into your sleeve and 
avoid touching your eyes, nose or mouth). 

Maximum Group Size and Ratios 
 As of September 1st, 2020, each room will operate with maximum group sizes as set out under the 

CCEYA (ie., Licensed age groups prior to the COVID-19 outbreak).   Staff are not included in this 

number, but should still be considered part of the group that stays together. 

 Children are permitted to attend on a part time basis, and as with children attending full time, 

should be included in one group and should not mix with other groups. 

 Each group will stay together throughout the day and will not mix with other groups.  

 Reduced ratios are permitted, as set out under the CCEYA, provided that groups are not mixed with 

other groups. 

 Reduced ratios are not permitted at any time for infants. 

Maximum Capacity of Building   
 More than one child care program or day camp can be offered per building, as long as, they are able 

to maintain separation between the programs and groups, and follow all health and safety 

requirements that apply to those programs. 
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Staffing 
Please see Employee Safety Protocols for specific details at each Child Care Centre and School Age Before 
and After School programs 

 ***As of September 1, 2020, all staff in a child care/school age program setting will be required to 
wear medical masks and eye protection while inside the child care centre/school age program, 
including hallways and staff rooms (unless while eating – but time with masks and eye protection 
off will be limited to the shortest amount of time possible to eat AND physical distance 
maintained). (see Reasonable Exceptions to the Wearing Masks and Eye Protection for more 
details).  

 Movement of Supervisory Team Members and/or designates, staff and students on educational 
placement between child care locations and licensed age groups is permitted, but where possible 
movement of staff will be limited. 

 Each group must have the required number of qualified staff as set out in the CCEYA.  

 Staff Director Approvals (DA) can be requested from one child care centre to another child care 
centre that is operated by the same licensee and for multiple age groups. 

 Educator lunches and breaks will be staggered between groups.   

 Staff rooms or break areas will be set up to promote physical distancing of 2 metres or more if 
possible, when more than one Educator will be utilizing them at the same time.  

 Staff will sign in and out of the staff/break room on the Staff/Break Room Log Sheet 

 When on a break and ONLY while eating or drinking, masks may be removed, but time with masks 
off should be limited to the shortest amount of time possible AND physical distance maintained   

 Educators will be in each room to support the arrival and departure of each child, since families will 
not be entering the building. 

 Screeners/greeters will be wearing medical masks, eye protection and will do their best to promote 
physical distancing. 

Nutrition Break Rooms 
 Educator lunches and breaks will be staggered between groups  

 Staff will sign in and out of the staff/break room on the Staff/Break Room Log Sheet 

 Staff rooms or break areas will have maximum occupancy guidelines to promote physical distancing 
of 2 metres or more if possible, when more than one Educator will be utilizing them at the same 
time.  

 Staff will be given pre-determined break times so to minimize the number of staff in a room at one 
time 

 When on a break and ONLY while eating or drinking, staff may remove their masks and eye 
protection, but time with masks and eye protection off should be limited to the shortest amount of 
time possible AND physical distance maintained 

 Staff who are ALONE in a break room, (and not eating) are not required to wear their mask and eye 
protection; however, if someone was to enter the break room, they would be required to put on 
their mask and eye protection  

 Time with masks and eye protection off should be limited to the shortest amount of time possible 
AND a physical distance of 2 metres or more maintained at all times   

Staffing Certification 
Certification in Standard First Aid Training, including Infant and Child CPR  
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 Staff that are included in ratios and all home child care providers are required to have valid 
certification in first aid training including infant and child CPR, unless exempted under the CCEYA or 
the certification has been extended by the Workplace Safety and Insurance Board (WSIB).  

 The WSIB has indicated that all certifications that expire after March 1, 2020 are automatically 
temporarily extended.  

 Good Beginnings will monitor the WSIB website for any updates on First Aid/CPR certificate 
extensions for any staff, whose certification would have expired after March 1, 2020.  
 

Vulnerable Sector Checks (VSCs) 

 Staff and other persons over the age of 18 who are interacting with children at a premise, including 
post-secondary students are required to obtain VSCs in accordance with the CCEYA.  

 If an individual is unable to obtain a VSC in a reasonable amount of time due to significant backlogs, 
they will be required to provide Human Resources an email response from the OPP or Regional 
Police or VSC payment receipt.   

 They will also be required to sign a Criminal Offence Declaration 

 Staff and other persons will not be alone with the children until we have received the completed 
VSC acceptable to Good Beginnings  

Entering and Exiting the Child Care/Program 
 All individuals entering and exiting a child care centre/program will maintain a 2 metres distance 

from other individuals not in their household. 

 All individuals entering and exiting a child care centre/program will practice appropriate hand 
hygiene. 

Expectations for Adults in a Child Care Setting 

 All staff, essential visitors and students on educational placement are required to wear a medical 
mask and eye protection while inside a child care setting, including in hallways and staff rooms 
(unless eating – but time with masks off should be limited and physical distance should be 
maintained). 

 Families and children in grade 1 and above will be required to wear a properly-fitted non-medical 
mask or cloth mask while inside a child care setting, including hallways. 

 Parents and guardians are to screen their children for symptoms of illness every day using the 
provincial COVID-19 screen tool. 

 All staff, students on educational placement and visitors must self-screen every day before arriving 
to the child care centre/program using the provincial COVID-19 screening tool.  

 Essential visitors will be screened according to Good Beginnings’ screening protocols and will 
complete the Essential Visitor Log. 

 Staff members returning from a lunch break will complete a self-screening upon their return and 
sign in on the staff attendance log. 

 All adults entering a child care centre/program will use hand sanitizer prior to entry.  

Expectations for Children in a Child Care Setting 

 All children in grade 1 – 12 will be required to wear a properly-fitted non-medical or cloth mask 
while inside a child care setting, including hallways. 

 Children younger than grade 1 (aged 2 to SK) are encouraged to wear a non-medical or cloth mask 
while inside a child care setting, including hallways. 

 Masks are not recommended for children under the age of two. 

https://covid-19.ontario.ca/school-screening/
https://covid-19.ontario.ca/school-screening/
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Health and Safety Protocols 
Good Beginnings will submit an attestation to the Ministry of Education that confirms enhanced policies, 

procedure and protocols have been developed and reviewed with all employees. The policies will be shared 

with all Good Beginnings’ families. These policies, procedures and protocols will be established by seeking 

guidance from Southwestern Public Health.  Good Beginnings will establish enhanced health and safety 

policies, procedure and protocols that will address:  

 Staffing 

 Screening  for symptoms prior to admission (children, staff and essential visitors) 

 Enhanced sanitary practices 

 Hand hygiene 

 Sanitization of the space, toys and equipment 

 How to report an illness 

 How physical distancing will be encouraged 

 Observing children ensuring frequent hand hygiene, encourage children not to touch their face 

 How shifts will be scheduled, where applicable 

 Rescheduling of group events and/or in-person meetings 

 Parent/guardian drop off and pick up procedures 

 Essential visitors 
Good Beginnings will seek and follow the advice of Southwestern Public Health regarding best practices for 
cleaning and disinfecting throughout the Covid-19 Pandemic.  

Cleaning and Sanitizing Protocols 
Good Beginnings will enhance our cleaning protocols within all of our centres/programs.  Good Beginnings 

will use bleach and water, Dual Quat or Virox to disinfect.  Virox will be used to clean following an outbreak 

or a notification of a COVID-19 positive case. 

When cleaning and sanitizing, staff will do the following: 

- Clean with soap and water prior to disinfecting   

- Ensure the disinfectant has not expired 

- Follow the specific directions for use as per manufacturer’s instructions – (minimum surface contact 

time, wiping off disinfectant etc.) 

Frequently Touched Surfaces 

Each room/space will have a cleaning log where staff will record each time toys/equipment etc. are 

disinfected.  Staff will: 

 Cleaning will be recorded on the appropriate Cleaning Log and scanned to drive and originals 
shredded.  

 Clean and disinfect frequently touched surfaces such as doorknobs, light switches, toilet and faucet 
handles, eating areas, handrails etc. a minimum of twice daily or more often depending on soilage. 

 “Stream” disinfectant onto a cloth, wetting cloths with the disinfectant solution. Once the cloth 
doesn’t have enough disinfectant in it, it should be laundered/discarded and a new one deployed. 
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 Tables will be washed with soap and water and then disinfected at the beginning of the day, before 
and after meal times and when the table has been used by a group of children. 

 Office equipment will be disinfected daily and after an individual uses it. 

 Bedding will be washed weekly with each bed being sprayed with soap and water and then 
disinfected and left to air dry overnight. 

 The Child Care Centre or School Age Program will be thoroughly cleaned each night by custodial 
staff.  

Shared Spaces/Objects/Toys 

 Toys will be washed and disinfected daily or more often as required and immediately when a child 

has mouthed a toy (after the child is done using it).   

 Where children share equipment, objects and toys, Educators will ensure children and staff practice 

regular hand hygiene and respiratory etiquette to reduce the risk of infection related to shared 

items.   

o Soap and water are preferred as the most effective method  

o Alcohol – Based Hand Rubs (ABHR) with a minimum of 70% alcohol concentration can be 

used by children.  It is most effective when hands are not visibly soiled.  

o ABHR will be stored in safe and appropriate locations to avoid accidental misuse by 

children. 

 

Where an individual is suspected of having COVID-19 in the child care setting:  

o All items used by the ill person will be cleaned and disinfected after the ill individual leaves.  
o All rooms (eg. classroom, washroom, hallways) where the ill person was in and all surfaces 

(tables, chairs, counters, walls, within the room) and any surfaces within 2 metres where the ill 
person may have passed through will be cleaned as soon as possible after the ill individual 
leaves.   

o Disposable cleaning supplies will be used where possible, example disposable wipes. 
o Good Beginnings will use Virox to disinfect while ensuring that the disinfecting agent has not 

expired.   Each room/space will have a cleaning log where staff will record each time 
toys/equipment etc. are disinfected.   

o All items that cannot be cleaned (paper, books, cardboard puzzles) will be removed and stored 
in a sealed container for a minimum of 7 days.  
 

Personal Protective Equipment (PPE) 
Good Beginnings will have the following PPE available for staff to use: 
 

 Gloves 

 Medical Masks 

 Face Shield / Eye Protection 

 Lab Coats 

Cleaning and Disinfecting Eye Protection 

 Staff should clean their eye protection between uses 

 All eye protection should be replaced when soiled or damaged 

 Perform proper hand hygiene prior to removing eye protection 
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 Carefully wipe the inside, followed by the outside of the face shield/goggles or safety glasses using a 
clean cloth saturated with neutral detergent solution or a cleaner wipe. 

 Carefully wipe the outside of the protective eyewear with a disinfecting wipe/cloth.  Follow the 
appropriate contact time as described in the manufacturer’s instructions.  

 Wipe the outside with clean water or alcohol to remove residue. 

 Allow eye protection to air dry or use a clean absorbent towel and when dry store appropriately. 
(see below) 

Storing of Personal Protective Equipment (PPE) 

 Staff will store their PPE in their allocated pre-assigned areas.   

Putting on Personal Protective Equipment (PPE) 

1. Wash your hands for 20 seconds with soap and water or use hand sanitizer. 
2. Put on the gown (if being used). 
3. Put on the mask 

a. Place the mask over the nose and chin. 
b. Secure the ties, loops or straps. 
c. Mold the metal piece to your nose (if the mask has a metal piece). 

4. Put on protective eyewear or shield (if using). 
5. Put on gloves, taking care not to tear or puncture the gloves. 

 

Taking Off Personal Protective Equipment (PPE) 

1. Remove gloves using a glove to glove/skin to skin technique. 
a. Grasp the outside edge near the wrist and peel away, rolling the glove inside-out. 
b. Reach under the second glove and peel away. 
c. Throw the gloves away immediately in plastic lined garbage. 

2. Remove the lab coat (if using). 
a. Roll the lab coat and place directly in a laundry basket to be cleaned. 

3. Wash your hands with soap and water or use hand sanitizer. 
4. Remove face shield/goggles/safety glasses. 

a. Use the arm or headband to remove from head (they are considered to be clean). 
b. Clean the shield/goggles/safety glasses as noted in section: Cleaning and Disinfecting Eye 

Protection. 
5. Remove mask 

a. Remove the mask using the ties, loops or straps which are considered to be clean. 
b. Pull forward off the head, bending forward to allow the mask to fall away from the face. 
c. If it is a disposable mask, discard it into a lined garbage bag immediately.  
d. If it is a cloth mask, we ask each individual to please thoroughly wash using soap/detergent 

and hot water or and hang to dry. 
6. Wash your hands with soap and water for 20 seconds or use hand sanitizer. 

Medical masks, non-medical masks or cloth masks should: 

 Fit securely to the head with ties or ear loops 
 Maintain their shape after washing and drying (cloth) 
 Be made of at least two layers of tightly woven material (such as cotton or linen) 
 Be large enough to completely and comfortably cover the nose and chin without gaping 
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When an employee is in contact with bodily fluids such as saliva, blood, vomit, urine and feces, gloves will 

be worn when assisting the child.  

Anytime an employee is wearing gloves they must remember to: 

 Never touch your face or mouth when wearing gloves. 

 Never wash or attempt to decontaminate disposable gloves. 

 Be mindful that your gloves transfer any germs you pick up from touching surfaces and product 

 Continue to practice cleaning protocols and  

 Frequently change your gloves which also includes proper hand hygiene before and after  
 
At the end of the manual there are resources illustrating the following: 

1. Putting on and Removing Personal Protective Equipment (PPE) 
2. Hand Hygiene Fact Sheet 
3. How to Use a Face Covering 

Use of Masks and Eye Protection 
Masks should be replaced daily or more often if soiled or wet.  Eye protection should be replaced if they 
become damaged. 
 
Masks are not recommended for children under the age of two (see information about the use of face 

coverings on the provincial COVID-19 website). 

Pick Up and Drop Off  

 Families are required to wear a non-medical or cloth mask when dropping off and picking up their 
children at both child care centres and school age programs and to maintain their physical distance 
with other families and staff members. 

**Post COVID-19 Vaccination 

 If a staff member, child or visitor received a COVID-19 vaccination in the last 48 hours and has mild 

headache, fatigue, muscle aches and/or joint pain that only began after immunization, and NO 

other symptoms, they are to wear a properly fitted mask for their entire time in the child care 

setting. The mask may only be removed to consume food or drink and the individual must remain at 

least two metres away from others when their mask has been removed.  

Administrative Office 

Staff  

 All staff working at the main office will be required to wear a non- medical or cloth mask, including 

in hallways and staff rooms (unless eating – but time with masks off will be limited to the shortest 

amount of time possible to eat AND physical distance maintained). (see section: Reasonable 

Exceptions to the Wearing of Masks and Eye Protection)  

 Staff alone in their office are not required to wear their masks; however, if someone comes to 

speak with them (even to the doorway), the staff is required to put on their mask (see section: 

Reasonable Exceptions to the Wearing of Masks and Eye Protection)  
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Child Care Centre  

Indoors 

Masks and Eye Protection 

Staff and Placement Students 

 All staff and placement students working within the child care centre will be required to wear 

medical masks and eye protection while inside the child care centre, including in hallways and staff 

rooms (unless eating – but time will be limited to the shortest amount of time possible to eat 

AND physical distance maintained). (see section: Reasonable Exceptions to the Wearing of Masks 

and Eye Protection)  

 All staff are required to wear their medical masks and eye protection while in the classrooms, this 

includes during lunch and snack time (they will not remove their masks and eye protection to eat 

with children in their classrooms during this time) 

 Staff alone in their office are not required to wear their medical masks or eye protection; however, 

if someone comes to speak with them (even to the doorway), the staff is required to put on their 

medical masks and eye protection (see section: Reasonable Exceptions to the Wearing of Masks and 

Eye Protection)  

 Cooks alone in their kitchen are not required to wear their medical masks or eye protection; 

however, if someone comes to speak with them (even to the doorway), the cook is required to put 

on their medical mask and eye protection (see section: Reasonable Exceptions to the Wearing of 

Masks and Eye Protection)  

Families and Children 

 All adults will be required to wear a non-medical or cloth mask while inside the child care centre, 

including hallways  

 All children grades 1 and above are required to wear a properly-fitted non-medical or cloth mask 

while inside the child care centre, including hallways and ‘encouraged’ for younger children (aged 2 

to SK), subject to reasonable expectations 

Essential Visitors 

See section: Essential Visitors 

Outdoors 

 

Staff, Placement Students, Essential Visitors 

 Masking and eye protection are not required outdoors.  However, Educators/essential visitors will 

have their masks and eye protection easily available for donning when re-entering the child care 

centre and/or when interacting closely with children who are unmasked. 

 Physical distance is encouraged between groups. 

Families and Children 

 While outdoors, non-medical masks are not required by adults and children grades 1 and above  
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School Age Program 

 Parents/Guardians are responsible for providing their school aged child(ren) with a mask(s) 

Indoors 

Staff and Placement Students 

 All staff and placement students working within the school age program will be required to wear 

medical masks and eye protection while inside the school age program, including in hallways and 

staff rooms (unless eating – but time with masks and eye protection off will be limited to the 

shortest amount of time possible to eat AND physical distance maintained).  

 Staff will not remove their masks to eat with children in their classrooms during this time 

Children 

 All children grades 1 and above are required to wear a mask while in a school age program, 

including in hallways and ‘encouraged’ for younger children (aged 2 to SK), subject to reasonable 

expectations 

Essential Visitors 

See section: Essential Visitors (eg., Ministry Licensing Advisor, Chıldınü Oxford) 

 All essential visitors that will be entering a before and after school classroom with children present 
will be required to wear a medical mask and eye protection  

 All essential visitors that will be entering a before and after school classroom without children 
present will be required to wear a medical mask  

Outdoors 

Staff, Placement Students, Essential Visitors 

**Staff ‘may’ be required to wear their masks, adhering to any additional School Board policies which 

may require all individuals to wear a mask while on school property. 

 While outdoors, medical masks and eye protection are not required when physical distancing can 

be maintained (see section: Reasonable Exceptions to the Wearing of Masks and Eye Protection) 

 Educators will have their masks and eye protection easily available for donning when re-entering 

the school and/or when interacting closely with children who are unmasked. 

 Physical distance is encouraged between groups. 

Children  

 While outdoors, children are not required to wear their masks.  

Essential Visitor  
At this time only essential visitors will be permitted to enter a centre/program (i.e. Chıldınü Oxford, 
Ministry of Education Program Advisor, Southwestern Public Health Inspector, Fire Marshall, mail delivery, 
IT support etc.)  

Child Care Centres 

As much as possible, families will not be able to enter the child care centres. 

 



 

  14 | P a g e  
 

 Essential visitors not staying at the child care centre (e.g., dropping off packages, mail, paperwork)     
will be required to wear: 

o Non-medical mask or cloth mask; 

 Essential visitors that will be staying for an extended length of time, but NOT working directly with 
children (e.g., Forvan IT Services) will be required to wear: 

o Non- medical mask or cloth mask; 
o Screened for COVID-19 symptoms (see section: On-Site Screening for Symptoms) and, 
o Sign the Essential Visitor Screening Log with their name, the time in and time out and a 

contact number.  

 Essential visitors that will be staying for an extended length of time and within a classroom with 
children present (Ministry of Education Program Advisor, Chıldınü Oxford) will be asked to wear:  

o Medical mask and eye protection  
o Screened for COVID-19 symptoms (see section: On-Site Screening for Symptoms) and, 
o Sign the Essential Visitor Screening Log with their name, the time in and time out and a 

contact number.  

Before and After School Age Programs 

(Ministry of Education Advisor visits, Southwestern Public Health Inspector, custodians, teachers, Fire 
Marshall, Chıldınü Oxford etc.) 

 Essential visitors that will be entering a Before and After School Program room with children 
present will be required to wear: 

o Medical mask and eye protection   
o Screened for COVID-19 symptoms (see section: On-Site Screening for Symptoms) 
o Sign the Essential Visitor Screening Log with their name, the time in and time out and a 

contact number.  

Administrative Office 

(Landlord, Southwestern Public Health Inspector, Fire Marshall, Forvan, families, mail/package delivery etc.) 

 Essential visitors not staying at the administrative office will be required to wear: 
o Non-medical mask or cloth mask  (e.g., dropping off packages, mail, paperwork)   

 Essential visitors that will be staying for an extended length of time will be required to wear: 
o Non- medical mask or cloth mask, screened for COVID-19 symptoms and sign the Essential 

Visitor Screening Log and include the time in and time out and a contact number  

 

Reasonable Exceptions to the Wearing of Masks and Eye Protection 

Masks are not recommended for children under the age of two (see information about the use of face 

coverings on the provincial COVID-19 website). 

Child Care Centre  

 Masking and eye protection are not required outdoors.  However, Educators will have their masks 

and eye protection easily available for donning when re-entering the child care centre and/or when 

interacting closely with children who are unmasked. 

 

 Educators in the classroom, who require a short break from wearing their PPE, may remove 

it. 

 Educators will maintain physical distancing of at least 2 metres between 

individuals. 
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 These “breaks” will be coordinated by Educators within the group.  

 If physical distance of 2 metres or more is not possible, staff would not remove 

their PPE while in the classroom 

 Staff when on a nutrition break, in a allocated lunch/break room, and ONLY while eating or 

drinking, masks and eye protection may be removed, but time off should be limited to the 

shortest amount of time possible AND physical distance maintained   

 Cooks while alone in the child care centre kitchen are not required to wear masks or eye 

protection.  

 If they are having conversations with anyone while in their kitchen - even while 

remaining in the doorway   – cooks are to put on their masks and eye protection. 

 Staff while alone in their private offices are not required to wear their masks or eye 

protection. 

 If someone comes to speak with this staff – even while remaining in the doorway - 

staff are to put on their masks and eye protection. 

 Child Care staff while alone in a classroom are not required to wear masks and eye 

protection. (e.g. staff who may be cleaning an empty classroom while groups are outside) 

 If someone were to enter the classroom or even remain in the doorway - staff are 

to put on their masks and eye protection. 

 Staff who, as a result of a medical situation/condition, cannot wear particular PPE, will be 

reviewed on an individual, case by case basis by Human Resources in collaboration with 

Southwestern Public Health.  

School Age Program 

Staff and Placement Students 

 Staff when on a nutrition break, in a allocated lunch/break room, and ONLY while eating or 

drinking, masks and eye protection may be removed, but time off should be limited to the 

shortest amount of time possible AND physical distance maintained   

 Educators in the classroom, who require a short break from wearing their PPE, may remove 

it. 

 Educators will maintain physical distancing of at least 2 metres between individuals  

 These “breaks” will be coordinated by Educators within the group 

 If physical distance of 2 metres or more is not possible, staff would not remove 

their PPE while in the classroom 

 Masking and eye protection are not required outdoors.  However, Educators will have their 

 masks and eye protection easily available for donning when re-entering school and/or 

 when interacting closely with children who are unmasked. 

 Staff who, as a result of a medical situation/condition, cannot wear particular PPE, will be 

reviewed on an individual, case by case basis by Human Resources in collaboration with 

Southwestern Public Health.  

Children 

 When children require a mask break, Educators will encourage children to move away from 

the group, while not isolating the child, but encouraging either a rest or individual 

play.  Children will be encouraged to return to the group at any time 
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Screening for Possible Symptoms of COVID-19  
Revised Date: August 2021 
 
A more rigorous and cautious approach has been adopted to support a more comprehensive and enhanced 
screening program. All individuals with any new or worsening symptom of COVID-19, as indicated in COVID-
19 School and Child Care Screening Tool, even those with only one symptom, must stay home.  
 

**Screening Protocols for Vaccinated Individuals 

 If a staff member, child or visitor has received a COVID-19 vaccination in the last 48 hours and is 
experiencing mild headache, fatigue, muscle aches, and/or joint pain that only began after 
vaccination and NO other symptoms, they should respond “NO” to the questions in the screening 
tool and may continue to attend the child care program if they are feeling well enough to do so.  

 If a staff member, child or visitor lives in a household with an individual who received a COVID-19 
vaccination in the last 48 hours and the vaccinated individual is experiencing mild headache, 
fatigue, muscle aches, and/or joint pain that only began after vaccination, and NO other symptoms, 
they should respond “NO” in the screening tool and are not required to self-isolate (stay home).  

 If a staff member, child or visitor received a COVID-19 vaccination in the last 48 hours and has mild 
headache, fatigue, muscle aches and/or joint pain that only began after immunization, and NO 
other symptoms, they are to wear a properly fitted mask for their entire time in the child care 
setting. The mask may only be removed to consume food or drink and the individual must remain at 
least two metres away from others when their mask has been removed.  

 If the mild headache, fatigue, muscle aches, and/or joint pain symptoms worsen, continue past 48 
hours, or if the individual develops other symptoms, they must leave the child care setting 
immediately, self-isolate and seek COVID-19 testing.  

 
All individuals entering a child care setting must have completed and passed the Provincial COVID-19 self-
screening before attending the child care centre/program. 
 
Parents and guardians are to screen their children for symptoms of illness every day. The COVID-19 School 
and Child Care Screening Tool is available to support parents and guardians to meet this requirement. 
Any individuals that do not pass their daily self-screening are to self-isolate and contact the Public Health 
and/or their health care professional. All individuals must follow the monitoring and isolation advice 
outlined in the screening tool. 
 

 All families and staff will be required to complete a one-time ‘Attestation to Self-Screen Daily for 
COVID-19’. 

 Screeners will validate daily self-screening with all individuals before entry into to a centre/program 
(see On-Site Active Screening for Symptoms section) 

 Any individual that does not complete their daily self-screening will be screened by the onsite 
screener. 

 Good Beginnings will follow the Ontario Government’s COVID-19 School and Child Care Screening 

Tool.  

 Any individuals that do not pass the on-site screening will be asked to return home and self-isolate. 
(see Southwestern Public Health’s Self Isolation Guide here https://www.swpublichealth.ca/en/my-
health/covid-19-resources-for-schools-and-child-care-centres.aspx)  

https://covid-19.ontario.ca/school-screening/
https://covid-19.ontario.ca/school-screening/
https://covid-19.ontario.ca/school-screening/
https://covid-19.ontario.ca/school-screening/
https://covid-19.ontario.ca/school-screening/
https://covid-19.ontario.ca/school-screening/
https://www.swpublichealth.ca/en/my-health/covid-19-resources-for-schools-and-child-care-centres.aspx
https://www.swpublichealth.ca/en/my-health/covid-19-resources-for-schools-and-child-care-centres.aspx
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 Screeners will take appropriate precautions when screening and accompanying children to their 
rooms, including doing their best to maintain a distance of at least 2 metres at all times, and 
wearing a medical mask and eye protection. 

 Parents or guardians of any child that has not completed the screening for symptoms prior to 
arriving at the child care centre/school age program will be required to complete screening prior to 
entry.  

 Any child that does not pass the on-site screening procedures will be asked to return home and self-
isolate.  

 

Returning to Care for Children 

Returning to care or work will be dependent on the direction given by the Ontario Government’s COVID-19 
School and Child Care Screening Tool and/or Southwestern Public Health. 
Please note: Families of ill children and staff are not required to provide proof of a negative COVID-19 
test result before returning to the Child Care Centre and/or School Age Program or work. 

On-Site Active Screening for Symptoms   

Children and Staff (includes Supply and Students) 

 The screener will validate daily self-screening ensuring individuals have completed and passed their 
self-screening by asking the following question: 

o Have you completed and passed your daily self-screening using the Ontario Government’s 
COVID-19 School and Child Care Screening Tool? 

 Temperature checks are not required unless an individual appears to be in poor health  

 A ‘pass or fail’ will be documented on the appropriate health screening log. (Children’s or Employee 
or Supply & Essential Visitor COVID-19 Screening Logs) 

 The classroom Educator will document a ‘pass or fail’ for children on the Children’s Screening Arrival 
Time Log located in their classrooms 

 All individuals will use hand sanitizer before entry and/or children will wash their hands when they 
enter their classroom 

Essential Visitors  

Families, Ministry staff, Fire Marshal, Public Health Inspectors, First Responders, Chıldınü Oxford, Forvan 

Technologies, school staff - teachers, custodian. 

 The screener will validate daily self-screening ensuring individuals have completed and passed their 
self-screening by asking the following question: 

o Have you completed and passed your daily self-screening using the Ontario Government’s 
COVID-19 School and Child Care Screening Tool? 

 A ‘pass or fail’ will be documented on the Supply & Essential Visitor COVID-19 Screening Logs 

 Essential Visitors will be required to provide for the screening log:  their name, present date, 
contact number, time in and time out 

 All individuals will use hand sanitizer before entry 

 A ‘pass or fail’ will be documented on the Supply & Essential Visitor COVID-19 Screening Logs 

 Essential Visitors will be required to provide for the screening log:  their name, present date, 
contact number, time in and time out 

 All individuals will use hand sanitizer before entry 
 
 

https://covid-19.ontario.ca/school-screening/
https://covid-19.ontario.ca/school-screening/
https://covid-19.ontario.ca/school-screening/
https://covid-19.ontario.ca/school-screening/
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Monitoring and Responding to Reports of COVID-19 Symptoms in a Child 
Care/Before and After School Age Setting  
 
All individuals must follow the monitoring and isolation advice outlined in the Provincial COVID-19 
Screening Tool. (see Southwestern Public Health’s Self-Isolation Information: 
https://www.swpublichealth.ca/en/my-health/covid-19-resources-for-schools-and-child-care-centres.aspx) 
 
 
Individuals who test positive for COVID-19 should follow the guidance of their local public health unit and 
health care professional regarding direction for isolation and returning to a child care setting. The individual 
cannot return until cleared by their public health unit. Individuals do not need to provide a medical note or 
proof of negative result to return to the program. 
 

 If an individual becomes ill while in the child care centre/school age program:  
o The ill individual will be immediately separated from others, in a separate room where 

possible (i.e., an isolation room). Staff can leave if they are capable of driving themselves 
home. 

o If a separate room is not available, the ill person will be kept at a minimum of 2 metres 
distance from others. 

o Symptomatic children who are separated from others will be supervised.  
o Parents/guardians will be contacted for pick-up of symptomatic children.  
o Staff providing care to the ill individual will maintain as much physical distance as possible 

and will wear a medical mask, eye protection, gloves and a lab coat.    
o If tolerated, and above the age of two (2), the ill individual will also wear a medical mask.  
o Hand hygiene and respiratory etiquette will be practiced while the ill individual is waiting to 

be picked up.  
o A staff member will remain with the child until a family member arrives.  

o Cleaning of the area the separated individual was in and other areas of the child 
care/program setting where the ill individual will be conducted as soon as reasonably 
possible after the ill individual leaves (see Sanitization of Space, Toys and Equipment 
section).  

o The ill individual and/or their parent or guardian be advised to use the Ontario 
Government’s COVID-19 School and Child Care Screening Tool and follow instructions which 
may include seeking medical advice or going for testing for COVID-19. 

o Communication protocols to update and inform necessary stakeholders within the child 

care community while maintaining confidentiality of the ill individual will be initiated (e.g., 

contact the school, service system manager and/or ministry through a Serious Occurrence 

Report as applicable). See Communications Protocols section for more information. 

o Regular program operation will continue unless directed otherwise by Southwestern Public 
Health. 

o An ill individual who has a known alternative diagnosis provided by a health care 

professional may return to child care if they do not have a fever and their symptoms have 

been improving for at least 24 hours.  

 

 
 

  

https://covid-19.ontario.ca/school-screening/
https://covid-19.ontario.ca/school-screening/
https://www.swpublichealth.ca/en/my-health/covid-19-resources-for-schools-and-child-care-centres.aspx
https://covid-19.ontario.ca/school-screening/
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Outbreak Management 
 

 An outbreak may be declared by Southwestern Public Health when: 
 

o Within a 14-day period, there are two or more laboratory-confirmed COVID-19 cases in 

children, staff/providers or other visitors with an epidemiological link (e.g., cases in the 

same room, cases that are part of the same before/after school care cohort) where at least 

one case could have reasonably acquired their infection in the child care setting.  

 Southwestern Public Health will work with Good Beginnings to determine whether epidemiological 

links exist between cases and whether transmission may have occurred in the child care 

centre/program setting.  

o If Southwestern Public Health declares an outbreak, they will determine what happens 

next. This could include closing particular rooms or cohorts or an entire child care setting.  

o Southwestern Public Health will help determine which groups of children and/or staff need 

to be sent home or if a partial or full closure of the child care/program setting is required.  

o If Southwestern Public Health determines that partial or full closure of the child care setting 

is required, Good Beginnings will revise the existing serious occurrence report for a 

confirmed COVID-19 case to include information about the closure.  

o Good Beginnings is required to post the serious occurrence notification form as required 

under the CCEYA. 
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Serious Occurrence Reporting 
 
Good Beginnings has a duty to report suspected or confirmed cases of COVID-19 under the Health 

Protection and Promotion Act.  

 Supervisors will contact Southwestern Public Health to report a child, staff or essential visitor 
suspected to have COVID-19. 

 Southwestern Public Health will provide specific advice on what control measures should be 
implemented to prevent the potential spread and how to monitor for other possible infected 
children and/or staff. 

 Supervisors will provide Southwestern Public Health any materials as required by them for contact 
tracing purposes. 

 Good Beginnings will follow the direction of Southwestern Public Health regarding the declaration 
of an outbreak and or closure of rooms and/or entire child care settings. 

 

 Previously, licensees were also required to report all suspected cases of COVID-19 to the ministry. 
Currently, only where a child, staff, student, has a confirmed case of COVID-19 (i.e., a positive 
COVID-19 test result), licensees must: 

o Report this as a serious occurrence to the ministry. 
o Report to Southwestern Public Health and provide any materials (e.g., daily attendance 

records) to public health officials to support case management and contact tracing and 
other activities in accordance with all applicable legislation, including the Municipal 
Freedom of Information and Protection of Privacy Act. 

 

 Southwestern Public Health will determine any additional steps required, including but not limited 
to how to monitor for other possible infected staff, student and children and the declaration of an 
outbreak and closure of rooms and/or entire child care settings. 
o If a closure is ordered by the Southwestern Public Health and Good Beginnings has already 

submitted a serious occurrence for a confirmed case, the existing serious occurrence must be 
updated to reflect the closure. 
 

 Should additional individuals at the child care centre/program develop a confirmed case, Good 
Beginnings must either: 

o Revise the open serious occurrence report to include the additional cases; or, 
o Submit a new serious occurrence report if the first has been closed already. 

 

 While licensees are no longer required to report a serious occurrence for suspected cases; if the 
local public health unit determines that a full or partial closure is required (i.e., program room, or 
entire child care centre must remain closed for a period of time), a serious occurrence report must 
be submitted under the “Unplanned Disruption of Service” category.  

 Good Beginnings will inform any staff that may have been exposed. 
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Communication and Confidentiality 

Communication  

Should outside media, or any other individual (parent, custodian, neighbor etc.,) request information or a 

statement that is COVID-19 related, Good Beginnings’ employees will refrain from commenting as per our 

Confidentiality Policy, and will direct the inquiry to Mary Ann Hogan, Christine Junker and/or Kym Huska.   

If necessary, appropriate messaging will be provided from the Executive Director.  This also includes social 

media platforms (Facebook, Twitter, Instagram etc.). 

Communication Protocols 

The following communication protocol will be followed should a COVID-19 related health concern or illness 

occur at a child care centre or school age program. 

 Any individuals that do not pass their daily self-screening or onsite screening, as indicated in COVID-
19 School and Child Care Screening Tool must self-isolate and contact the Public Health and/or their 
health care professional. 

o Supervisors/Assistant Supervisors will email the Executive Director, Executive Director 

Assistant and Southwestern Public Health notifying them of an ill child or staff member.   

 

 If a child, staff member, student or essential visitor becomes symptomatic while in the 

centre/program 

o Family members will be contacted for pick-up and Southwestern Public Health (SWPH) will 

be contacted.   

o Supervisors/Assistant Supervisors will email the Executive Director, Executive Director 

Assistant and Southwestern Public Health notifying them of the ill child, staff member or 

essential visitor. SWPH will provide further direction. 

 

 If a child, staff member, student or essential visitor receives a positive COVID-19 test result 

o Supervisors/Assistant Supervisors will email the Executive Director, Executive Director 

Assistant and Southwestern Public Health notifying them of the ill child, staff member or 

essential visitor SWPH will provide further direction. 

o A Serious Occurrence will be filed with the Ministry of Education (see section: Serious 

Occurrence Reporting) 

 

 If two or more individuals working at one location are identified as testing positive for COVID-19, 

Good Beginnings’ Joint Health & Safety Committee will be notified and will in turn notify the 

Ministry of Labour. 

 

 Where Child Care Centres/Programs operate within a school the additional communication 

protocols will be followed as well;  

o The on-site Before School program staff will inform the school office when: 
 A child is absent from the Before School program due to symptoms exhibited at 

home 

https://covid-19.ontario.ca/school-screening/
https://covid-19.ontario.ca/school-screening/
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 A child fails the screening upon arrival to the Before School program and does not 
attend the program 

 A child exhibits symptoms during the Before School program and is sent home 
 

o When there is a positive COVID-19 test result received, the Supervisor will inform: 
 School Principal 
 Manger, Early Years  
 Southwestern Public Health 
 Ministry of Education (Serious Occurrence will be submitted) 

 
Should Good Beginnings be informed by Southwestern Public Health that there was a positive test result at 

one of our child care centres or school age programs, we will follow the direction of Public Health.  This may 

include the closing of a classroom or the entire location.  When a case is identified, the following will occur: 

 Southwestern Public Health (SWPH) will: 

o SWPH will contact the confirmed ‘case’ directly 

o SWPH will call the Good Beginnings’ contact person for the specific location of the 

confirmed case 

o SWPH will not share the identity of the confirmed ‘case’ 

o SWPH Investigators will follow the ‘case’ 

o SWPH will request Good Beginnings forward to them the Contact List (names, numbers 

and addresses for children, staff and essential visitors)  

o SWPH will identify all close contacts of the ‘case’ (e.g., children/staff in the same program,  

household members) 

o Public Health Ontario will follow up with close contact within 48 hours and follow up with 

them on day 7, 10 and 14  

o SWPH will forward to Good Beginnings a template communication letter so that we may 

share it with families and staff as appropriate 

o SWPH will provide clearance regarding length of isolation and/or closure 

 Good Beginnings will: 

o Forward to SWPH our Contact List within 24 hours or as quickly as possible 

o Call families and staff within the cohort of the confirmed ‘case’ and advise them that they 

MAY be contacted by Public Health Ontario with further questions and/or updates 

o Forward to families and staff within the cohort the SWPH letter of direction 

o Follow all direction by SWPH 

Confidentiality 

All communication that Good Beginnings shares, regarding information related to COVID-19 health 

concerns, will be done in the strictness of confidence – sharing only that information which is necessary 

and only to those parties who require that information.  We will continue to uphold current expectations of 

confidentiality, professionalism and respect for our families, children and fellow staff members. 
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Records 

COVID-19 Health Screening Records 

 COVID-19 daily health screening records at the Child Care Centre and School Age programs will be 
scanned to the drive and kept on premises for 30 days to verify everyone that enters the 
centre/program and confirm they passed their daily health screening. These records will be 
available to assist with contract tracing in the event of a confirmed Covid-19 case or outbreak.  
COVID-19 Health Screening Records for staff, children and essential visitors will be scanned to a 
drive, after which time the originals will be shredded.  
 

Attendance Records  

 Attendance records at the Child Care Centre and School Age programs will be kept on premises to 
verify everyone that enters the centre/program and the approximate length of stay. These records 
will be kept up-to-date and available to facilitate contract tracing in the event of a confirmed Covid-
19 case or outbreak.  Attendance records for staff, children and essential visitors will be scanned to 
drive, kept on site for one year as per Ministry requirements, after which time the originals will be 
shredded.  
 

Required attendance records include:  

 Children’s  Attendance Records 
o Daily record of every child entering a centre/program. 

 Staff Attendance Records 
o Daily record of every staff entering a centre/program 

 Essential Visitors Records  
o Supply Staff 
o Program Advisor from the Ministry of Education, Inspector from Southwestern Public 

Health, Fire Inspector 
o Cleaners, or people completing mandatory maintenance work on-site 
o People delivering food or other materials if absolutely necessary  
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Parent/Guardian Registration Meetings 
 Will be completed remotely as families are unable to enter the centres/programs at this time.  

Organization Meetings 
 All training, orientations, hiring interviews and meetings involving staff, parents/guardians, Board of 

Directors or outside parties will be completed virtually whenever possible. 

OPERATIONAL GUIDANCE - PRE-PROGRAM CONSIDERATIONS  

Communication with Families  
 Good Beginnings will communicate our Enhanced Health and Safety COVID-19 Policies, Procedures, 

and Protocols, with our families prior to re-opening/re-entering care within our centres/programs 
and when changes are made. 

 The Enhanced Policies, Procedures and Protocols will be shared with families, for their information 
and to ensure they are aware of these expectations, including keeping children home when they 
are sick, which are aimed at helping to keep all children and staff safe and healthy. 

 The Enhanced Policies, Procedures and Protocols include Health and Safety Protocols for COVID-19. 

 Good Beginnings’ Enhanced Health and Safety COVID-19 Polices Procedures, and Protocols will be 
posted on our website  

Access to Child Care Spaces and Prioritizing Families  
 Given the strict health and safety measures in place and the advice of Southwestern Public Health, 

some of our child care programs may continue to operate at reduced capacity for a period of time. 

 Good Beginnings will follow our Waitlist Policy which outlines full-time care is the first priority. 

 Following order:  
o Children moving from one age group to another 
o Current Good Beginnings’ families who require a transfer to another Child Care Centre or 

School Age Program 
o Additional siblings not presently enrolled in a Good Beginnings’ Child Care Centre /School 

Age Program 
o Children on the OneList  

Fee Subsidy Eligibility and Assessment  
 Families will be required to contact their Client Service Worker (CSW) when a space is available. 

 Good Beginnings will verify with the County of Oxford that a child has a confirmed space. 

 Subsidy renewals and eligibility assessments will be conducted virtually with their CSW. 

 CSW will provide the applicable Good Beginnings’ Supervisor with approval 

 Supervisors will be available to assist families wherever needed.  
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Staff Training  
 Training will be provided to all staff on Good Beginnings’ Enhanced Health and Safety COVID-19 

Policies, Procedures, and Protocols and current health and safety measures in place according to 
the Operational Guidance Document, as well as, those put in place by Southwestern Public Health. 

 Staff are required to follow the Child Care and Early Years Act, Southwestern Public Health Policies, 
Human Resources Policies and Procedures, Good Beginnings’ Policies and Procedures at all times.  

PROGRAM CONSIDERATIONS 

Drop-Off and Pick-up Procedures 
Please see Children’s Safety Protocols for specific details at each Child Care Centre and School Age Before 
and After School program. 

 Families will wear a face mask when dropping off and picking up their children  

 Families and staff will maintain a distance of 2 metres distance between each other when lining up 

 We ask that one family member drop off and pick up their child(ren) 

 We ask that the family member dropping off their child(ren) accompany and remain with their 
child(ren) for the entire screening process 

 Due to health and safety protocols, we ask that families do not pass the screening/greeting area, 
unless absolutely necessary.  

o If deemed necessary to enter, the family member will be fully screened and wear a non-
medical mask or cloth mask, sign the Essential Visitor log and use hand sanitizer. 

o The number of family members allowed indoors will be limited to the ability to maintain 
physical distancing of at least 2 metres. 

o Families dropping off or picking up at a Before and/or After School program will NOT be 
able to enter the school. 

 All entrances will have appropriate signage/markings on the doors and ground where necessary and 
where possible. 

 Families who have children attending a Before and/or After School program, are asked to provide 
masks for their children. 

 Children in Kindergarten will be encouraged to wear a mask while children in grade 1 and up are 
required to wear a mask.   

 We ask that children’s personal belongings (e.g., backpack, clothing, blankets etc.) should be 
minimized and labelled. 

 We ask that blankets be left at the centre where they will be laundered weekly and belongings 
should be labeled and kept in the child’s cubby/ designated area.  

Procedures for Child upon Entering the Room 
Please see Children’s Safety Protocols for specific details at each Child Care Centre and School Age Before 
and After School program. 
Each Child Care Centre/School Age Program will outline the specific procedures for the children and staff 
entering their rooms. The following will be implemented. 

1. Once a child has passed the screening/greeting area, they will be accompanied to their room 
keeping two (2) metres apart when possible. The child will wash their hands and then plan where to 
play. 
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2. The screener who will be accompanying the child will forward any communication from the family 
to the Educator in the room. 

3. The child’s belongings that they have brought with them will be wiped down before placing them in 
their cubby. 

4. The screener will implement proper hand hygiene before accompanying the next child into the 
centre/program. 

Space Set-Up and Physical Distancing  
The Southwestern Public Health recommends that social distancing between children within a group is 
encouraged, but children are able to interact with each other.   

 The Ministry of Education recognizes that physical distancing between children in a Child 
Care/School Age setting is difficult and they encourage staff and providers to maintain a welcoming 
and caring environment for children. 

 When setting up the play space, physical distancing of at least 2 metres will be encouraged, where 
possible, between children within the same group. 

 This can be accomplished by setting up areas to promote lower numbers, having fewer materials in 
areas and rearranging the room. 

 Physical distancing of at least 2 metres is required between different groups. 

 Children will be able to spread out while eating and sleeping. 

 Cots and cribs will be arranged, whenever possible, to be 2 metres apart. 

 Children will be resting head to toe or toe to toe to encourage maximum distancing between 
children. 

 Spreading children out into different areas, particularly at meal and dressing time; must be 
maintained between groups. 

 Incorporating more individual activities or activities that encourage more space between children. 

 Use of visual cues to promote physical distancing.  

 Recognizing that physical distancing is difficult with small children and infants, additional 
suggestions include:  

o Planning activities that do not involve shared objects or toys; 
o When possible, moving activities outside to allow for more space; and 
o Singing activities indoors, is not encouraged at this time. 

Equipment and Toy Usage and Restrictions  
 Educators are encouraged to provide toys and equipment which are made of materials that can be 

cleaned and disinfected easily.  

 Educators will remove plush toys 

 Educators will remove house area items that promote mouthing, some things can stay in the house 
area (Educator’s choice). 

 Sensory group tables may be used (sand and water); Educators will ensure children are practicing 
hand hygiene before and after play. 

 Toys and equipment will be cleaned and disinfected daily.  

 Mouthed toys will be cleaned and disinfected immediately after the child is finished using it.  

 If toys and equipment are shared (i.e. balls, loose equipment), Educators will ensure children are 
practicing hand hygiene before and after play.  

 If possible, Educators are encouraged to have designated toys and equipment (e.g., balls, loose 
equipment) for each room or group.  
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 Play structures can only be used by one group at a time.  

 Large group outdoor sandbox play is allowed and Educators will focus on hand hygiene before and 
after play  

Program Statement/Activities 
 Staff are encouraged to continue to implement Good Beginnings’ Program Statement.  
 The Ministry of Education and Good Beginnings’ recognizes that there may be approaches outlined 

in our Program Statement which may not be possible due to physical distancing.  

Outdoor Play 
 Supervisors and Educators will schedule their group’s outdoor play within their small group in order 

to facilitate physical distancing.  

 If shared outdoor play structures are to be used by more than one group, the Educators will ensure 
proper hand hygiene before and after using shared outdoor play structures. 

 Each group is encouraged to have their own designated toys and equipment (e.g., balls, loose 
equipment)    

 Where toys and equipment are shared between groups, children will practice hand  hygiene before 
and after play 

 Groups may implement alternate outdoor arrangements (e.g. community walk), for times they have 
challenges securing outdoor play space (i.e. due to inclement weather, high UV ratings etc. which 
may result in less outdoor time). 

 Educators will ensure additional hand hygiene throughout the day. 

School Age Outdoor Play 
 Designated outdoor play space will be assigned to each program group. 

 All outdoor play structures are closed.  

 Each group is encouraged to have their own designated toys and equipment (e.g., balls, loose 
equipment)    

 Educators will ensure frequent/proper hand hygiene before and after play. 

Sun Screening of Children  
 Families will be required to sign an Authorization & Administration Special Lotions and Creams form 

 Each child is encouraged to provide their own labelled sunscreen. 

 Educators may provide assistance when applying sunscreen to any child requiring it.   

 The Educator will wash their hands before and after each application. 

 Educators may wish to wear gloves. 

 Gloves must be changed in between each child and Educators are to perform proper hand hygiene. 

Interactions with Infants/Toddlers  
 Educators are encouraged to supervise and hold bottles for infants not yet able to hold their own 

bottle to reduce the risk of choking.  
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 Recognizing that physical distancing is difficult with small children and infants, suggestions to 
support physical distancing include:  
o Planning activities that do not involve shared objects or toys 
o Whenever possible, move activities outside to allow for more space.  

 Children must not share food, feeding utensils, soothers, bottles, sippy cups, etc.  

 Label these items with the child’s name to discourage accidental sharing.  

 Mouthed toys must be removed immediately after a child is finished playing with it for cleaning and 
disinfecting and must not be shared with other children.  

Rest Time 
 Cots/cribs will be spaced out as much as possible to ensure maximum distance between children 

and children will be placed head to toe or toe to toe when resting.  

 Infants will be placed in every second crib when possible. 

 Educators will ensure sleep and rest time checks are observed and noted. 

 Educators will ensure the cots and cribs are well labeled. 

 An Educator will be able to assist the children at rest time. 

 Bedding will be washed weekly, more often if necessary. 

 Cots and cribs that are used will be sprayed and washed with soap and water, then disinfected. 

Food Provision  
 Meal/snack practices will ensure there is no sharing of food at meal times. 
 There should be no food provided by the family/outside of the regular meal provision of the 

centre/program (except where required, the food containers will be labelled with the child’s name 
and placed in an individual labeled lunch bag which will be provided by Good Beginnings).  

 Proper hand hygiene will be practiced by staff when preparing food.   

 Staff preparing food will have their Food Handlers certification. 

 Proper hand hygiene will be practiced by all individuals before and after eating.  

 Where possible, children should practice physical distancing while eating to discourage food 
sharing.  

 Educators while in the classrooms, during lunch and snack time, will not remove their masks and 

eye protection to eat with children 

Provision of Special Needs Resources (SNR) Services  
 The Ministry of Education recognizes that children with special needs and their families continue to 

require additional supports and services in child care settings.  

 The provision of in-person special needs services in child care settings should continue where 

appropriate and necessary.  

 Educators will work with the Resource Consultants to explore alternative modes of service delivery 
where in-person delivery may not be possible.  

 The Chıldınü Oxford Supervisor will be consulting with Southwestern Public Health if they feel they 
need to physically attend a class for a child to be successful. 

 In-person visits have been approved by SWPH for new referrals  

 Chıldınü Oxford staff will wear appropriate PPE at all times.  
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 Chıldınü Oxford will continue to support children, families, Educators and centres/programs 
remotely. 

 Use of telephone conversations, emails, learning stories etc. will be used to interact with families 
where possible, rather than in person.  

 All staff will complete self-screening before leaving home, and results validated as per Good 
Beginnings’ screening protocols (see section: On-Site Screening for Symptoms), sign in and out and 
include a contact number on the Essential Visitor Log. 

 Chıldınü Oxford staff attendance will be recorded on Good Beginnings’ Essential Visitor Log for 
contact tracing purposes.  

Volunteers 
 There will be no volunteers at the centres/programs at this time. 

Diapering and Washroom Routines 
All diapering and washroom routines will be followed in accordance to Good Beginnings’ policy and 
procedures with these additions to protect children and Educators from Covid-19. When changing a diaper 
or soiled clothes, follow these steps: 

1. Wash hands and prepare the items you will need for diapering or changing the soiled clothes. 
2. Put on a pair of disposable gloves. 
3. Disinfect the change table if used. 
4. Dispose of used gloves in the plastic lined garbage can. 
5. Wash your hands. 
6. As you are washing your hands, children will wash their hands. 
7. Implement washroom cleaning protocols at all times. 

Cleaning the Children’s Washroom  
 Washroom will be cleaned and disinfected after each use. 

 When a washroom is shared with another group, it will be thoroughly cleaned after the group is 
finished and before the next group uses the washroom.   

 The cleaning will be recorded on the cleaning log that is posted in the washroom. 

 The washroom will be thoroughly cleaned after lunch and recorded on the cleaning log posted in 
the washroom. 

 Each night the washroom will be cleaned by a professional custodian. 

Cleaning Laundry 
 Staff will wear gloves, medical masks and eye protection when doing laundry. 

 Laundering materials will be conducted as per laundry machine user guides. 

 All washcloths, cleaning cloths and towels will be used one time and then put in the laundry basket 
or the washing machine. 

 Laundry will be washed at least once a day. 

 Lab coats will be washed daily. 
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Emptying Waste Baskets  
 All waste can go into regular garbage bins lined with plastic bags. 
 Plastic bags make it safer and easier to empty the wastebasket. 
 After emptying the wastebasket, staff will wash their hands. 

Here are some helpful tips to help prevent the spread of germs:  
 Continuously observe children throughout the day. 

 Encourage children not to touch their eyes/face. 

 Ensure everyone implements frequent and proper hand hygiene before and after eating, washroom 
routines, between play activities, upon returning from outdoors etc. 

 Wash your hands often with soap and water and dry your hands with a disposable paper towel. 

 If water is not available, you may use alcohol-based hand sanitizer (with greater than 70% alcohol 
content). 

 Sneeze and cough into your sleeve.  

 If you use a tissue, discard immediately in a lined wastebasket and wash your hands or use hand 
sanitizer afterward. 

 Avoid touching your eyes, nose or mouth.  

 Avoid contact with people who are sick. 

 Avoid high-touch areas, where possible, and/or ensure you clean your hands after. 

 Implement all measures to ensure physical distance and separation between people. 

 Staff must use personal protective equipment (PPE) as required by Good Beginnings’ Joint Health 
and Safety Committee.  

 Staff will be trained on the proper use, care and limitations of any required PPE.  

 Wash your clothes as soon as you get home.  

 If you are ill, notify your Supervisor immediately, complete the Ontario Government’s COVID-19 
School and Child Care Screening Tool and follow its directions. 

Cleaning and Disinfection for Public Settings 
COVID-19 is a virus that spreads by respiratory droplets of an infected person to others with whom they 
have close contact. It can survive on different surfaces, but can be killed by most cleaners and disinfectants. 

 

 Commonly used cleaners and disinfectants are effective against COVID-19. 

 Frequently touched surfaces are most likely to be contaminated. 

 Use only disinfectants that have a Drug Identification Number (DIN). A DIN is an 8-digit 
number given by Health Canada that confirms it is approved for use in Canada. 

 Check the expiry date of products you use and always follow manufacturer’s instructions. 

 In addition to routine cleaning, surfaces that have frequent contact with hands 
should be cleaned and disinfected twice per day and when visibly dirty.

• Examples include doorknobs, light switches, toilet handles, counters, 
hand rails, touch screen surfaces and keypads.

 In addition to routine cleaning, staff will follow Good Beginnings’ Workplace 
Disinfection Policy.

 Where possible, use pre-mixed solution. 

 Read and follow manufacturer’s instructions to: 

https://covid-19.ontario.ca/school-screening/
https://covid-19.ontario.ca/school-screening/
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• Properly prepare solution 

• Allow adequate contact time for disinfectant to kill germs (see product label) 

• Wear gloves when handling cleaning products including wipes 

• Wear any other personal protective equipment recommended by the manufacturer 

Disinfectants 

 Have chemicals that kill most germs. 

 Applied after the surfaces have been cleaned. 

 Have a drug identification number (DIN). 

Disinfectant Wipes 

 If using disinfectant wipes you need to clean with one, and then use a second one to 
disinfect with. 

 May become dry due to fast drying properties. Should be discarded if they become dry. 

 Not recommended for heavily soiled surfaces. 

Cleaning and Disinfecting Protocols 

All Child Care Centres 
Please note that all of the items below must be disinfected.  All cleaning and disinfecting will be noted on 
the cleaning schedule logs. 
 
ENTRANCE AREA 

 All specific items to be disinfected in this area are listed on cleaning schedule log. 
 
 
SCREENING AREA 

 Area will be cleaned and disinfected at the end of the screening day and noted on the cleaning 
schedule log. 

 If a screener leaves and is relieved and another screener takes over, the screener will clean and 
disinfect the area before the other screener takes over. 

 
OFFICES 

 Disinfect area/items after holding meetings in your office – door handle, desk, chair, any shared 
item etc.  

 
ADMINISTRATIVE AREAS 

 Area will be cleaned and disinfected twice a day and noted on the cleaning schedule log. 

 Staff are responsible to disinfect everything after they have used it. 

 Every Educator will have access to an iPad. They will disinfect it daily. 

 All specific items to be disinfected in this area are listed on cleaning log. 
 
SHARED SPACES & FREQUENTLY TOUCHED SURFACES 

 Cleaning will be completed by the individuals when finished using the space. 

 Area will be cleaned and disinfected twice a day and noted on the cleaning schedule log. 
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 Everyone is responsible to disinfect everything after they have utilized it. (Laundry room, kitchen 
etc.) 

 All specific items to be disinfected in this area are listed on cleaning log. 
 
LUNCH ROOMS/EATING AREA 

 Everyone is responsible to clean/disinfect after they utilize the lunch room area. 

 Area will be thoroughly cleaned and disinfected every afternoon and noted on the cleaning 
schedule log. 

 Each appliance, paper towel holder, sink, chair, table, light switches and doorknobs will be cleaned 
and disinfected after each use (prior to leaving the room).  

 All specific items to be disinfected in this area are listed on cleaning log. 

 The custodian will clean it at night. 
 
WASHROOMS 

 Cleaning will be completed by the individuals when finished using the space. 

 The custodian will thoroughly clean it at night. 
 

EMPLOYEES’ 

 After use, each individual will sanitize the area. 

 There will be a checklist within the washroom for employees to review to ensure that they have 
disinfected all surfaces. 

 The custodians will clean it thoroughly at night and record on the cleaning log. 
 

CHILDREN’S 

 The toilets, sinks, toilet paper containers, soap dispensers, paper towel dispensers, counters, 
diaper changing counter, cupboard faces and handles will all be sprayed after lunch. 

 The toilets, sinks and soap dispenser will be sprayed after every use.   

 The information will be noted on the cleaning schedule log. 

 The custodians will clean it thoroughly at night. 
 
CLASSROOMS 
These areas will be completed by the Educators in the group throughout the day. 

 All specific items to be disinfected in this area are listed on cleaning log. 
 
Weekly  

 Linens (more often if soiled) 

 Cots  
 
KITCHEN 

 Cook will disinfect the kitchen at the end of their shift 

 Educator with their food handlers will clean the afternoon snack dishes and disinfect the area when 
they are finished. 

 All specific items to be disinfected in this area are listed on cleaning log. 
 
PLAYGROUND TOYS  
Cleaning will be completed daily by the Educators in the group.   

 All specific items to be disinfected in this area are listed on cleaning log. 
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LAUNDRY 
This area will be cleaned and disinfected by individuals after each use, as well as every afternoon. 

 All specific items to be disinfected in this area are listed on cleaning log. 

All School Age Programs  
Please note that all of the items below must be cleaned first with soap and water and then disinfected.  All 
cleaning and disinfecting will be noted on the cleaning schedule logs. 
 
ENTRANCE AREA 

 The screener/greeter will open the door for the children and staff, so this area will be cleaned after 
all children and Educators have arrived. 

 All specific items to be disinfected in this area are listed on cleaning log. 
 
PROGRAM ROOMS/EATING AREA 

 Tables and chairs will be cleaned and disinfected before and after each meal/use. 

 Ask children to spread out while eating to ensure social distancing. 

 Ensure all children have adequate food and does not contain nuts and nut products. 

 Provide extra food whenever needed. 

 All specific items to be disinfected in this area are listed on cleaning log. 
 
WASHROOMS  

 School custodians will clean and disinfect washrooms 

 Educators in Kindergarten classrooms (that include a washroom in the room) will be cleaned after 
each use 

 All specific items to be disinfected in this area are listed on cleaning log. 
  
CLASSROOMS 

 All specific items to be disinfected in this area are listed on cleaning log. 

Cleaning, Disinfecting and Storing of Personal Protective Equipment (PPE) 
Good Beginnings staff will: 

 Clean with soap and water and/or sanitize their eye protection between uses at the end of their 

shift or more frequently as required (see sections: Personal Protective equipment and Sanitization 

of the Space, Toys and Equipment for details on the appropriate use of disinfectants) 

 Store their PPE in their allocated pre-assigned areas.   


